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COMMUNITY SCHOOL READINESS ASSESSMENT AND 
IMPROVEMENT PLAN 

1 Objectives 
The objectives of this assessment and improvement plan was to support the Oklahoma Partnership for School 
Readiness to meet its legislative duties by conducting a thorough assessment of existing and private programs 
to: 

• Determine their effectiveness; 
• Maximize the efficient use of state funds; and  
• Encourage public and private programs, services, and initiatives be brought together to provide 

coordinated, community-based, effective, and cost-efficient programs. 

2 Defining the Community 
For purposes of this assessment, the community identified includes all of Washington County, Oklahoma. The 
county seat is in Bartlesville, Oklahoma, and, therefore, most the services provided within the county are 
located here. All possible efforts were made to focus on the needs specific to the whole county and any 
improvement efforts identified as a result of this assessment will likely center primarily around Bartlesville but 
should extend to other areas  

3 Methodology 
This assessment utilized a systematic, data-driven approach to better understand the accessibility, availability, 
cost, quality, and coordination of early childhood services within Washington County, particularly as they serve 
the highest need families within the community. The assets and needs were determined using both primary and 
secondary data.  

3.1 Priority populations 
The assessment of programs and services focused on those that serve the most vulnerable populations within 
our community. This includes, but was not limited to, families who live in poverty, are uninsured or 
underinsured, are members of minority groups, are otherwise at-risk. 

3.2 Primary and Secondary Data  
To better assess the needs throughout the community, the Delaware Child Development program (DCD) held 
five formal stakeholder focus groups utilizing structured discussion methods and conducted unstructured 
interviews with members of the targeted audiences, including decision makers, providers, supporters, and users 
of the early childhood system. In addition to these mechanisms, DCD conducted an environmental scan of 
services and programs available for children under age six. Stakeholders and interviewees included 
representatives who were decision makers, supporters, providers, and users of the early childhood system. See 
Appendix A for short biographies of the stakeholders and interviewees. 
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In addition to primary data, this assessment drew heavily from the Community Health Needs Assessment 
conducted by Jane Phillips Medical Center in 2016. Community Health Needs Assessment engaged community 
stakeholders and local organizations to determine health statistics and needs within the County (Smith, 2016). 

4 The State of Early Childhood in Washington County 
Washington County is often overlooked by programs and services with special interest in serving children with 
risk factors as the demographics of the county show it is a higher socioeconomic area. The County, however, is 
divided among higher middle income professionals and those living at or below the federal poverty line.  

Washington County has 3,925 children under age six (Lazarte Alcala & Schumacher, 2014). Thirty percent 
(30.2%) of the children under age six live below the federal poverty level in Washington County (Lazarte Alcala & 
Schumacher, 2014). Thirty percent (30.0%) of the children under age six are from single parent households 
(Lazarte Alcala & Schumacher, 2014). Hispanic and American Indian/Alaska Native children make up 10.7% and 
14.9%, respectively, of children under age six (Lazarte Alcala & Schumacher, 2014). Foster children make up 
nearly three percent (2.8%) of children under age six (Lazarte Alcala & Schumacher, 2014). Nearly two percent 
(1.8%) of children under age six experience abuse and neglect (Lazarte Alcala & Schumacher, 2014). 

EXHIBIT 3.1: DEMOGRAPHIC INFORMATION FOR OKLAHOMA CHILDREN UNDER AGE SIX 

Indicator Washington County Oklahoma 
Population 3,925 316,500 
Living below the federal poverty line 30.2% 26.9% 
Living in single parent households 30.0% 30.9% 
Hispanic 10.7% 16.5% 
American Indian/Alaska Native 14.9% 8.6% 
Foster children 2.8% 2.4% 
English language learners 7.5% 10.6% 
Experience abuse and neglect 1.8% 1.7% 

 

The early childhood system in Washington County currently has a wide range of services available, including:  

• Child care and education: privately owned and church sponsored child care centers, family child care 
homes, Head Start and Early Head Start programs, and public school-based Pre-K classes;  

• Health and nutrition services: free health clinics, urgent care clinics, prenatal services, pediatric 
providers, mental health services, a hospital, and Child and Adult Care Food Program services; and 

• Family supports: Child Care Subsidy, Supplemental Nutrition Assistance Program, Temporary Assistance 
for Needy Families, Child Protective Services, Child Welfare Services, Low-Income Home Energy 
Assistance Program. 
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EXHIBIT 3.2: SERVICES AVAILABLE FOR CHILDREN (BIRTH TO 5) AND FAMILIES 

 

Within Washington County, there are challenges throughout the early childhood system that lead to fractured 
services and inadequate supports for families living below the poverty level. Some challenges include lack of 
communication among early childhood services and programs, not addressing the needs of children living below 
the federal poverty level because of the perceived higher economic status of the county’s population, and young 
children getting lost in the fractured early childhood system.  

Even given the state of the early childhood system in Washington County, there is significant opportunity for 
strengthening the system by better aligning all services and programs provided and by engaging the community 
and, especially, the parents and caregivers1 of children under age six. 

                                                            

1 Parents and caregivers is used interchangeable throughout and is meant to include biological and adoptive parents, family 
caregivers (including grandparents, aunts, uncles, cousins, etc.), non-family caregivers (foster parents, neighbor and friend 
caregivers), and all others that provide primary care to children. 

CHILD CARE & EDUCATION
•Privately owned and church sponsored 

child care centers
•Family child care homes

•Head Start and Early Head Start 
programs

•Public school-based Pre-K classes

FAMILY SUPPORTS
•Child Care Subsidy

•Supplemental Nutrition Assistance 
Program

•Temporary Assistance for Needy 
Families

•Child Protective Services
•Child Welfare Services

•Low-Income Home Energy Assistance 
Program

HEALTH & NUTRITION
•Free health clinics 
•Urgent care clinics 
•Prenatal services

•Pediatric providers
•Mental health services

•Hospital
•Child and Adult Care Food Program 

services
•Food banks
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5 Community School Readiness Assessment (Phase I) 
As we began our research to address the priorities of the Oklahoma School Partnership Readiness Board, it was 
clear that our participants and partners wanted to stress the importance of understanding that school readiness 
begins before birth. Critical years of development are missed if we do not begin laying the foundation before 
children are even born. 

______________________________________________________________________________ 

[Children] are not “getting ready” for school at 4- to 5-years old, they are getting ready for life 
when they are born. We need to always be working on getting them ready, not just when they 
turn 3- and 4-[years old]…We always look at the toddler years as not as important for school 
readiness, but that’s when we are laying the foundation. From birth to 3 is when 80-90% of their 
brain is developing and that is when we need to be working on school readiness, but it is really 
getting them ready for life. 

______________________________________________________________________________ 

5.1 Priority 1:  Babies must be born on time and healthy (Prenatal -birth) 
Brain development begins within the first month following conception. Ensuring healthy and positive 
development begins at conception. It is critical that programs and services support parents and caregivers at the 
earliest juncture following conception. While Washington County does have services available for expecting 
parents and caregivers, they are inconsistent and disjointed. Our research indicated that one of the highest 
needs in our community is parental education to educate and support parents and caregivers during this critical 
period of growth. 

______________________________________________________________________________ 

 When we had our first child, we wanted a school for parents. Even before our baby was born, we 
were reading books about development. I would like a place to get this information. We do all of 
[these efforts] to get kids ready, but we need to focus on getting parents ready first. Parents 
need to know that this should start before a child is born. How do you get to parents when the 
baby is in the womb? 

______________________________________________________________________________ 

5.1.1 Availability/Accessibility of Resources 
In Washington County, there are two services specifically for pregnant mothers. There are two health clinics, 
one hospital, and six mental health services available for pregnant mothers and expecting parents and 
caregivers. There are nine family supports, largely government funded social services. Exhibit 5.1 highlights the 
services that are available for pregnant mothers and expecting parents and caregivers. Information on the 
number of families served by these programs, however, could not be readily gathered. A directory of all services 
and programs available for families with children under six is available in Appendix B.  

  



COMMUNITY SCHOOL READINESS ASSESSMENT AND IMPROVEMENT PLAN | 2017 

DELAWARE CHILD DEVELOPMENT   PAGE 5 

EXHIBIT 5.1: SERVICES AVAILABLE FOR EXPECTING MOTHERS AND PARENTS 

 

Services for pregnant mothers and expecting parents and caregivers are located throughout the community. 
Exhibit 4.2 provides a mapping of the services available by type in relation to the community’s Section 8 housing. 
As shown in the map, there are several health, prenatal, and family support services available in areas of high 
concentration of low-income housing. For services that are not readily accessible by foot, Bartlesville provides 
CityRide, an affordable public transportation service providing curb to curb service on a demand-response bases 
at the lowest possible one-way fare. CityRide, however, is only available within Bartlesville city limits, so families 
living outside of the city do not have access to public transportation (CityRide, n.d.). 

  

PRENATAL SERVICES

•Birthright
•The Cottage

HEALTH & MENTAL HEALTH

•Family Health Care Clinic
•Green Country Free Clinic
•Jane Phillips
•CREOKS
•Family Crisis & Counseling 

Center
•Grand Lake Mental Health 

Center
•Samaritan Counseling & 

Growth Center
•Washington County 

Association for Mental Health

FAMILY SUPPORTS

•Delaware Child Development 
Child Care Resource & Referral

•Child Welfare
•Children with Special Health 

Care Needs
•Family Planning Services
•Children First
•Supplemental Nutrition 

Assistance Program
•Temporary Assistance for 

Needy Families
•Washington County Health 

Department
•Women, Infant, and Children 

Program

OTHER SUPPORTS & 
RESOURCES

•CityRide
•Lighthouse Outreach Center
•Agape Mission
•Concern Center
•Mary Martha Outreach
•Salvation Army
•Mary Martha Outreach
•Bargain Box
•Employability Thrift Shop
•Goodwill Industries
•Tuesday House
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EXHIBIT 5.2: MAP OF EARLY CHILDHOOD SERVICES (PRENATAL TO BIRTH) AVAILABLE IN WASHINGTON COUNTY, OKLAHOMA2 

 

There are two prenatal services that are available outside of traditional working hours – one day a week or by 
appointment and the hospital has an emergency room that provides 24-hour care. There are three mental 
health clinics that provide 23-hour crisis hotlines and one mental health clinic that provides extended hours 
during the week. Additionally, there are two food pantries that serve on Saturdays. Exhibit 5.3 highlights the 
services that are provided for pregnant mothers and expecting parents or caregivers outside of traditional 
working hours. 

EXHIBIT 5.3: SERVICES PROVIDED DURING NON-TRADITIONAL HOURS 

Service Type Organization Hours 
Prenatal The Cottage Th: 6p-8p, by appointment 
Health Jane Phillips 24 hours 
Mental Health CREOKS 24 hours 
Mental Health Family Crisis & Counseling Center 24-hour Crisis Hotline 
Mental Health Grand Lake Mental Health Center M-F: 8a-5p, Th: until 7p. Crisis services: 24/7. 

                                                            

2 An interactive map can be found at: https://batchgeo.com/map/8b1431893a1e70e16c39d08d9b460b8f.   

https://batchgeo.com/map/8b1431893a1e70e16c39d08d9b460b8f
https://batchgeo.com/map/8b1431893a1e70e16c39d08d9b460b8f
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Service Type Organization Hours 
Mental Health Samaritan Counseling & Growth 

Center 
M-Th: 9a-7p, F: 9a-5p 

Other Agape Mission M-Sa: 11a-2p 
Other Tuesday House Tu: 8a-4p, Sa: 9a-12p 

 

Our assessment revealed significant gaps in services available to pregnant mothers and expecting parents and 
caregivers, including limited services available during non-traditional hours, limited health and development 
services centered around parenting expectations and limited information on the basics of caring for a newborn, 
general prenatal resources, child development resources, and infant safety practices.  

Historically, this information had been provided, but, over time, the number and quality of services, supports, 
and information available to expectant mothers and parents and caregivers has decreased. The community is 
limited to two home-visiting program that do not have the capacity to support the broader community. New 
baby information is inconsistently provided to new parents and caregivers at delivery at the county’s only 
hospital – some receive a new baby welcome kit with local resources and some receive some level of safety 
videos, such as shaken baby syndrome, safe sleep, and car seat safety. The resources, when available, touch on 
very basic parenting skills and do not address the importance of fetal development or how to ensure healthy 
fetal development. Additionally, the resources provided were often provided right after birth, a time when new 
mothers and parents and caregivers can be overwhelmed or otherwise preoccupied with their newest family 
member.  

 

5.1.2 Cost/Affordability 
While it appears that there are several free and/or low-cost services available for pregnant mothers and 
expecting parents and caregivers, the number of services available do not adequately meet the needs of the 
community. Many of the prenatal, health, and mental health services available provide low-cost services. In 
most cases, the low or reduced cost is a set fee, available for anyone. A few provide low costs on a sliding scale 
based on income or individuals must qualify based on income for low cost services.  

EXHIBIT 5.4: SERVICES PROVIDED FREE OR AT LOW COST 

Service Type Organization Fees 
Prenatal Birthright Free or low cost 
Prenatal The Cottage Free or low cost 
Health Family Health Care Clinic Low cost 
Health Green Country Free Clinic Free for the uninsured, must 

qualify. 
Mental Health CREOKS Free or low cost (sliding scale 

based on income) 
Mental Health Family Crisis & Counseling Center Free or low cost 

Gaps in availability and accessibility of services for pregnant mothers and expecting parents and caregivers: 

• Limited services available outside of traditional working hours; and 
• Limited information and resources available on parenting expectations, the basics of caring for a newborn, child 

development, and infant safety practices. 



COMMUNITY SCHOOL READINESS ASSESSMENT AND IMPROVEMENT PLAN | 2017 

DELAWARE CHILD DEVELOPMENT   PAGE 8 

Service Type Organization Fees 
Mental Health Grand Lake Mental Health Center Free or low cost for Medicaid, 

Medicare, and SoonerCare 
Mental Health Samaritan Counseling & Growth Center Fee. Support is available to pay. 
Mental Health Washington County Association for Mental 

Health 

 

Family Supports Delaware Child Development Child Care 
Resource & Referral 

Free 

Family Supports Child Welfare Free 
Family Supports Children with Special Health Care Needs Free 
Family Supports Family Planning Services Free 
Family Supports Children First Free, must qualify 
Family Supports Supplemental Nutrition Assistance Program Free 
Family Supports Temporary Assistance for Needy Families Free 
Family Supports Washington County Health Department Free or low cost 
Family Supports Women, Infant, and Children Program Free 
Transportation CityRide Low cost 
Other Lighthouse Outreach Center Free 
Other Agape Mission Free 
Other Concern Center Free 
Other Mary Martha Outreach Free 
Other Salvation Army Free 
Other Mary Martha Outreach Free 
Other Bargain Box Low cost 
Other Employability Thrift Shop Low cost 
Other Goodwill Industries Low cost 
Other Tuesday House Free 

 

Over half of the services and programs available are privately funded (56.7%). The remaining have a 
combination of federal, state, or local and private funding. Services and programs receiving private funding are 
funded by a combination of individual donations, foundations, and corporate sponsorship. Funding streams for 
all services and programs can be found in Appendix B: Directory of Early Childhood Services in Washington 
County, Oklahoma.  

While services that are available at low-cost may be affordable for some low-income expectant mothers and 
parents and caregivers, the minimal number of services available do not meet the community’s needs, forcing 
some mothers and parents and caregivers to forego services all together. Additionally, there is a gap in the 
affordability of services for families who are just above the income requirements to receive free or reduced cost 
services.  

 

Gaps in cost and affordability of services for pregnant mothers and expecting parents and caregivers: 

• Not enough affordable options to meet the community’s need; and 
• Limited affordability for families who are just above the income requirements to receive free or reduced cost 

services. 
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5.1.3 Quality of Resources/Responsiveness to Families 
While federal- and state-funded services and programs require a measure of quality and/or achievement of 
established outcomes metrics, non-governmental services and programs do not often have the same 
requirement or expectations of quality. Across the services within Washington County even among government 
funded programs, gathering information about quality and/or standards of care, aside from the star ratings for 
child care programs, were difficult to ascertain, even among health care providers.  

Pregnant mothers and expecting parents and caregivers largely do not perceive the quality of care in the 
community to be high. Because of the limited number of service providers for health and family supports, there 
is not enough time during scheduled appointments for families to build a relationship with the providers, 
causing a disconnect in both information sharing and responding to family needs.  

Professional development for professionals providing services and programs in prenatal care are typically 
established by national requirements, such as nursing, medical, behavioral health. Within the county, 
opportunities for health professionals to obtain continuing education and professional development is limited. 
There is a small, private university and a technical college that provides limited professional advancement. 

Health services provided within the county do, often, conduct customer feedback surveys, but it is largely 
unclear if the survey results are analyzed and changes are implemented. Because of the perception that survey 
responses do not lead to changes in the system or services, many families do not feel there is value in 
participating in them.  

One of the most prominent findings was the overall lack of services and programs that respond to pregnant 
mothers and expectant parent needs. Widely within our community, programs directed specifically at parent 
education, such as home visiting programs and new parent engagement, seem to be highly sought after yet 
largely nonexistent. 

Other areas of high need around quality of care are the need to establish a clearer standard of care for families 
that is overarching and easily understood, to ensure that families are empowered to share their experiences 
using services and programs to promote continuous quality improvement, to recruit more service professionals 
into the community, and to ensure services are meeting the language needs of the families within the 
community.  

 

5.1.4 Service Coordination/Referral Networks and Program Alignment 
Washington County has the feel of a smaller community where many of the service providers are aware, to 
some degree, of the extent of services available within the county. However, there is not a formal referral 
network or systematically coordinated approaches to providing services. Many services and programs 

Gaps in quality of resources and responsiveness of services for pregnant mothers and expecting parents and 
caregivers: 

• Limited quantity of services directly affects overall quality of services available;  
• Services providing parent education are highly sought after, yet not available;  
• Lack of clear standard of care for families that is easily understood;  
• Lack of effort made to empower families to encourage continuous quality improvement; and 
• Lack of information and resources meeting the language needs of families. 
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throughout the community either create their own resource listings from which to refer their own clients and 
patients or utilize a resource list from one of the high-quality child care centers or the United Way.  

There is limited coordination of efforts to provide new parents and caregivers with information and resources 
on parenting – the local Child Care Resource & Referral partners with the local hospital to provide new parents 
and caregivers with a bag full of resources. Additionally, there are many individuals within their respective fields 
that make individual efforts to refer their families and/or coordinate their service efforts to better meet the 
needs of their families. Within Washington County, the best referral network is still by word of mouth with many 
families accessing Facebook for information and referrals.  

Largely, there are very little alignment of standards and coordination of services to provide comprehensive 
supports for pregnant mothers and expecting parents and caregivers. The United Way is the most prominent 
coordinator of services – making community partners in health and family supports – that supports families. 
However, there is no coordinated efforts between the county’s government services and United Way.   

 

5.1.5 Benchmarks 
According to data available:  

• 39% of pregnant mothers in Washington County did not receive prenatal care or received delayed 
prenatal care (after the first trimester). This rate was higher than both the Oklahoma and national 
averages (31.8% and 35.9%, respectively) (Smith, 2016).  

• 48 babies were born with low or very low birth weights out of 683 live births in 2015, a rate of 7.0%. This 
rate is slightly less than the Oklahoma average of 8.3% and the national average of 8.2%  (Oklahoma 
State Department of Health, 2016).  

• 6.1 deaths occurred per 1,000 live births in Washington County, compared to 7.5 deaths in Oklahoma 
and 6.1 deaths nationally per 1,000 live births (Oklahoma State Department of Health, 2016). 

• 11% of live births are to mothers between ages 10 and 19 (Lazarte Alcala & Schumacher, 2014). 
• Access to transportation for prenatal care was a barrier for 16.3% of first time mothers in Oklahoma 

(Kunnel, Lincoln, Nobles-Botkin, & Thomas, 2014) 
• 1 in 5 first time mothers, 29.1% of black mothers, 1 in 3 mothers less than 20 years old, and 28.8% of 

mothers with annual household income less than $25,000 did not receive prenatal care as early as they 
wanted (Kunnel, Lincoln, Nobles-Botkin, & Thomas, 2014). 

5.2 Priority 2: Toddlers must be on a positive developmental trajectory 
{children birth to age 3) 
______________________________________________________________________________ 

In our country, we don’t realize that school readiness and life readiness does not begin at 
infancy. You can begin educating a child in the crib – children are able to do things from the crib. 

Gaps in coordination of services and referral networks and program alignment for pregnant mothers and expecting 
parents and caregivers: 

• Lack of alignment of standards; and 
• Lack of coordination of services and systematic approach to making referrals. 
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If you haven’t worked with a child from the time that they are born – talking and listening and 
being involved – there is no way that at 3- and 4-years old they will have much of a foundation. I 
saw [this issue] in myself and now [I see it] so much when parents are so busy and [there are] so 
many demands on parents. 

______________________________________________________________________________ 

5.2.1 Availability/Accessibility of Resources 
In Washington County, there are seven health services, including health clinics and a hospital, one nutrition 
program operated through one of the child development programs for family child care homes, and eight 
mental health programs. There are 31 child care facilities, 17 homes ranging from 1- to 2-stars and 14 centers 
ranging from 1- to 3-stars. There are nine family support programs, including one that focuses on parent 
education. Exhibit 5.5 highlights the services that are available for families with children birth to age 3. 
Information on the number of children and families served by these programs were not readily available. A 
directory of all services and programs available for families with children under six is available in Appendix B. 

EXHIBIT 5.5: SERVICES AVAILABLE FOR FAMILIES WITH CHILDREN BIRTH TO AGE 3 

 

There are some services concentrated around areas of the city of Bartlesville with lower income populations; 
however, for the most part, the services available to families with children birth to age 3 are spread throughout 
the city of Bartlesville. Exhibit 5.6 provides a mapping of the services available by type in relation to the 
community’s low-income housing area. For services that are not readily accessible by foot, Bartlesville provides 

HEALTH, NUTRITION, & MENTAL 
HEALTH

• Access Medical Center 
• Family Health Care Clinic
• GAP Medical Clinic
• Green Country Free Clinic
• Hope Clinic
• Jane Phillips
• Pediatrics of Bartlesville
• Child and Adult Food Care Program
• Children's Therapeutic Strategies
• CREOKS
• Family Crisis & Counseling Center
• Grand Lake Mental Health Center
• Samaritan Counseling & Growth 

Center
• SoonerStart Early Intervention
• Washington County Association for 

Mental Health
• Youth & Family Services of 

Washington County

CHILD CARE

• 3 Pea's Childcare
• Abc-123 Learning Center, Inc.
• Adams, Jennifer Child Care Home
• Bartlesville Early Learning Center
• Bastings, Andrea Child Care Home
• Bridges, Misty Child Care Home
• Carter, Taylor Child Care Home
• Concern Child Learning Center
• Delaware CDC
• Deleon, America Child Care Home
• East Cross Early Childhood Center
• Faubion, Paula Child Care Home
• First Friends
• Good Shepherd Preschool
• Hallett, Careese Child Care Home
• Howell, Christina Child Care Home
• Kids First
• Kirk, Alivia Child Care Home
• Lil' Buckaroos Child Care & 

Preschool, LLC
• Lollipop Land
• Mathes, Sarah Child Care Home
• Osborne, Jennifer Child Care Home
• Park, Julie Child Care Home
• Paulson, Sara Child Care Home
• Rigsby, Renana Child Care Home
• Robinson, Lavonna Child Care 

Home
• Safari Kids, LLC
• Sproul, Jessica Child Care Home
• Tri County Tech CDC
• Wesleyan Kiddie College
• Wilson, Patricia Child Care Home

FAMILY SUPPORTS

• Delaware Child Development Child 
Care Resource & Referral

• Child Welfare
• Children with Special Health Care 

Needs
• Children First
• Supplemental Nutrition Assistance 

Program
• Temporary Assistance for Needy 

Families
• Washington County Health 

Department
• Westside Community Center
• Women, Infant, and Children 

Program

OTHER SUPPORTS & RESOURCES

• CityRide
• Lighthouse Outreach Center
• Agape Mission
• Concern Center
• Mary Martha Outreach
• Salvation Army
• Mary Martha Outreach
• Bargain Box
• Employability Thrift Shop
• Goodwill Industries
• Tuesday House
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CityRide. CityRide, however, is only available within Bartlesville city limits, so families living outside of the city do 
not have access to public transportation. 

EXHIBIT 5.6: MAP OF EARLY CHILDHOOD SERVICES FAMILIES WITH CHILDREN BIRTH TO AGE 3 AVAILABLE IN WASHINGTON COUNTY, 
OKLAHOMA3 

 

There are four health services, including a hospital with emergency room, and four mental health services, 
including two 24-hour crisis hotlines, that provide service outside of traditional working hours. Additionally, 
there are two food pantries that provide food for families on Saturdays. 

EXHIBIT 5.7: SERVICES PROVIDED DURING NON-TRADITIONAL HOURS 

Service Type Organization Hours 
Health Access Medical Center  M-F: 8a-8p, Sa-Su: 9a-4p 
Health GAP Medical Clinic M-Su: 9a-5p 
Health Hope Clinic Th: 6p-8:30p 

                                                            

3 An interactive map can be found at: https://batchgeo.com/map/36aa72feb615bb89e2ae66eb0eb40463.   

https://batchgeo.com/map/36aa72feb615bb89e2ae66eb0eb40463
https://batchgeo.com/map/36aa72feb615bb89e2ae66eb0eb40463
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Service Type Organization Hours 
Health Jane Phillips 24 hours 
Mental Health CREOKS 24 hours 
Mental Health Family Crisis & Counseling Center 24-hour Crisis Hotline 
Mental Health Grand Lake Mental Health Center M-F: 8a-5p, Th: until 7p. Crisis services: 24/7. 
Mental Health Samaritan Counseling & Growth Center M-Th: 9a-7p, F: 9a-5p 
Other Agape Mission M-Sa: 11a-2p 
Other Tuesday House Tu: 8a-4p, Sa: 9a-12p 

 

The most prominent gap in services for families with children birth to age 3 is services related to ensuring 
parents and caregivers know and understand the development of children during this age and there is only one 
program that provides this service – Children First, the state’s Nurse-Family Partnership program that is 
provided to income-eligible first time mothers. Additional gaps include ensuring services adequately meet the 
needs of families who work non-traditional hours and ensuring that services target non-traditional caretakers, 
including grandparents and non-English speakers. For families that work non-traditional hours, there is a need to 
provide services during traditional work hours to ensure their child’s safety, most importantly, and positive and 
healthy development, but also to allow for parents and caregivers to get rested from their overnight working 
hours. For non-traditional caretakers, service providers must meet the needs of caretakers that may be more 
generationally divided from the children they are caring for, including limited use of technology and historical 
knowledge that may not account for current standards of practice, and that may not know or understand 
English.  

 

5.2.2 Cost/Affordability 
There are a number of services provided free or at low cost for families with children birth to age 3. There are 
five health clinics that provide free or low cost services, one nutrition program, and seven mental health centers 
providing health and nutrition services for families with children under age 3. There are 10 family support 
programs, largely government funded, providing support for families. Additionally, the community’s only public 
transportation, CityRide, is available at low cost to families within Bartlesville city limits. Public transportation is 
not available for families outside of Bartlesville. Other services for housing, food, and clothing are also available 
for free or at low cost. Exhibit 5.8 highlights the services that are provided for free or low cost. 

EXHIBIT 5.8: SERVICES PROVIDED FREE OR AT LOW COST 

Service Type Organization Fees 
Health Access Medical Center  Free or low cost 
Health GAP Medical Clinic Free or low cost 
Health Hope Clinic Free or low cost 
Mental Health CREOKS Free or low cost (sliding scale based on income) 
Mental Health Family Crisis & Counseling Center Free or low cost 

Gaps in availability and accessibility of services for families with children birth to age 3: 

• Limited knowledge and information sharing on early child development;  
• Limited services available for families who work non-traditional hours but need services during traditional hours; 

and 
• Lack of information and resources targeted at non-traditional caregivers, such as grandparents, and non-English 

speakers. 
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Service Type Organization Fees 
Mental Health Grand Lake Mental Health Center Free or low cost for Medicaid, Medicare, and 

SoonerCare 
Mental Health Samaritan Counseling & Growth Center Fee. Support is available to pay. 
Other Agape Mission Free 
Other Tuesday House Free 

 

These services, however, do not adequately meet the community’s need for low cost services. Services provided 
for free, in most cases, are government funded services and families must qualify based on income, while low 
cost services are usually a set fee, available for anyone. A few health services are provided on a sliding scale 
based on income. Eligibility for income-based services are structured around the federal poverty line. 

Most of the services and programs available are privately funded (74.6%). The remaining have a combination of 
federal, state, or local and private funding. Services and programs receiving private funding are funded by a 
combination of individual donations, foundations, and corporate sponsorship. Funding streams for all services 
and programs can be found in Appendix B: Directory of Early Childhood Services in Washington County, 
Oklahoma 

While services that are available at low-cost may be affordable for some low-income families with children birth 
to age 3, the minimal number of services available do not meet the community’s needs. Additionally, there is a 
gap in the affordability of services for families who are just above the income requirements to receive free or 
reduced cost services. 

 

5.2.3 Quality of Resources/Responsiveness to Families 
______________________________________________________________________________ 

Research is constantly evolving, for example safe sleep practices, and it is critical that child 
health and development professionals know the latest research. 

______________________________________________________________________________ 

While federal- and state-funded services and programs require a measure of quality and/or achievement of 
established outcomes metrics, non-governmental services and programs do not often have the same 
requirement or expectations of quality. Across the services within Washington County even among government 
funded programs, gathering information about quality and/or standards of care, aside from the star ratings for 
child care programs, were difficult to ascertain, even among health care providers.  

For families with children birth to age 3, the quality of health services was not perceived as high and families, 
with the capacity to, travel outside of the county to receive higher quality and more personalized care. Because 
of the limited number of service providers for health and family supports, the duration of scheduled 
appointments is so short, there is not enough time to build a relationship with the providers, causing a 

Gaps in cost and affordability of services for families with children birth to age 3: 

• Not enough affordable options to meet the community’s need; and 
• Limited affordability for families who are just above the income requirements to receive free or reduced cost 

services. 
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disconnect in both information sharing and responding to family needs. When this relationship is not developed, 
and cultivated, the level of closeness required to discuss well-baby topics is not achieved and valuable 
knowledge is not shared with families. Furthermore, within our community, there is a tendency to accept a 
professional’s statement without question. When families do not question professional opinions, there is less 
pressure for professionals to ensure quality and integrity in their practice. Within the child care system, there is 
a state-based quality standard (star ratings) that families can base the level of quality on. It is evident, however, 
that the star rating system does not accurately reflect actual practice and quality in centers and homes, so 
families are not able to utilize the star rating system as it was intended. Most of the family supports, as 
government funded programs, provided in our community are greatly underfunded to provide high-quality 
services to adequately meet the high demands of our struggling families. 

Professional development for those providing services and programs for children birth to age 3 are typically 
established by national requirements, such as pediatrics, child care, and therapy. Within the county, 
opportunities for health and child care professionals to obtain continuing education and professional 
development is limited. There is a small, private university and a technical college that provides limited 
professional advancement and continuing education. Additionally, the local child care resource and referral 
program provides professional development supports for child care professionals. 

Generally, health services within the community conduct customer feedback surveys. The perception among the 
community, however, is that the comments received are not utilized to improve services, so many families do 
not feel there is value in participating in them. Child care programs vary widely on how information from 
families is collected. 2- and 3-star facilities are required to get customer feedback, but are not required to 
address any of the issues or comments shared. Child care homes often rely on the relationships built with their 
families and collect feedback through a more casual interaction. For government funded services, particularly 
those providing family supports, feedback is not systematically collected, but more ad hoc and it is not clear if 
the concerns are used to improve services.   

One of the most prominent findings was the overall lack of services and programs for educating parents and 
caregivers about child development. Without a baseline of knowledge, parents and caregivers do not feel 
adequately prepared to question professional opinions, thereby allowing quality and integrity of professionals to 
fall short. There is a great need to ensure that parents and caregivers are empowered to ask questions about 
professional opinions, to more clearly outline standards of care for professionals working with children birth to 
age 3, to provide a standard for soliciting feedback and using it to improve quality of services, to recruit more 
service professionals into the community, and to ensure services are meeting the language needs of the families 
within the community.  

 

Gaps in quality of resources and responsiveness of services for families with children birth to age 3: 

• Limited quantity of services directly affects overall quality of services available;  
• Services providing parent education are highly sought after, yet not available;  
• Lack of clear standard of care for families that is easily understood;  
• Lack of effort made to empower families to encourage continuous quality improvement;  
• Lack of standards for soliciting feedback and using it to improve quality of services; and 
• Lack of information and resources meeting the language needs of families. 
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5.2.4 Service Coordination/Referral Networks and Program Alignment 
Because of its smaller community feel, programs and services within the county are often aware of the available 
services within the county; however, a formal referral network or a systematically coordinated effort to align 
services is largely absent. As with prenatal service providers, many programs and services serving families with 
children birth to 3 develop their own resource listing or use one developed by the Department of Human 
Services or United Way and do not have a systematic approach to making referrals, especially since programs 
being referred to have a limited capacity to provide services.  

There is limited coordination of efforts to ensure that children from birth to age 3 are on a positive 
developmental trajectory. There is a lack of services that provide new parents and caregivers with information 
and resources on child development, largely limited only to Child First which requires income qualification and 
has very limited capacity for number of families served.  While there are a few health, child care, and family 
support programs as well as several individual professionals within the community who make concerted efforts 
to coordinate services and refer families as needed, there is a significant gap in a systematic approach to 
coordination, referral, and alignment of services and programs. For families with children from birth to age 3, 
the best referral network is still by word of mouth with many families accessing Facebook for information and 
referrals. 

Largely, there are very little alignment of standards and coordination of services to provide comprehensive 
supports for families with children birth to age 3. In many cases, when non-health service providers try to 
implement a more comprehensive approach to caring for their families and children, they are met with barriers 
from within the health system as the medical community is often closed to nonmedical professionals. Families 
must navigate the system on their own, going between government services to non-profit resources, and 
identifying both services that have what they need, but also have the capacity to support them. The United Way 
is the most prominent coordinator of services – making community partners in health and family supports – that 
supports families. However, there is no coordinated efforts between the county’s government services and 
United Way.   

 

5.2.5 Measures 
According to data available:  

• 22.5% of mothers experienced three or more stressors in the 12 months following birth of a child in 
Oklahoma. Stressors were described as emotional, financial, and partner-related (Kunnel, Dickson, & 
Thomas, 2016). 

• From 2011-2012, 16.0% of mothers in Oklahoma decided to delay or not get immunizations for their 
toddlers (Gormley, Kunnel, Lincoln, & Townsend, 2014). 

• 2.8% of children birth to age 5 in Washington County are in DHS custody (Lazarte Alcala & Schumacher, 
2014). 

Gaps in coordination of services and referral networks and program alignment families with children birth to age 3: 

• Lack of alignment of standards;  
• Lack of coordination of services and systematic approach to making referrals; and 
• Lack of coordination of efforts between private sector and government programs. 
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• 52 mothers served by Children First, the state’s nurse-family partnership program (Lazarte Alcala & 
Schumacher, 2014). 

• 0 children birth to age 5 served by Start Right (Lazarte Alcala & Schumacher, 2014). 
• 168 children served by SoonerStart/Early Intervention (Lazarte Alcala & Schumacher, 2014). 
• 11.3% of children birth to age 2 were served by Parents as Teachers in 20144 (Lazarte Alcala & 

Schumacher, 2014). 
• 16 children birth to age 3 are served by Oklahoma Early Childhood Programs (Lazarte Alcala & 

Schumacher, 2014). 
• 0 children birth to age 5 are served by Educare programs (Lazarte Alcala & Schumacher, 2014). 
• 10.9% of children age 2 are served by Early Head Start (Lazarte Alcala & Schumacher, 2014). 
• 19 child care providers accept child care subsidy. 
• The primary child care providers for Oklahoma’s toddlers were grandparents (34.3%) and child care 

centers (31.2%) (Kunnel, et al., 2016). 
• 48.4% of two-year-olds in Oklahoma were in child care. Of those, 1/3 spent 40 hours or more in child 

care each week (Kunnel, et al., 2016). 
• The average monthly cost of care for children birth to age 3 is $477. 

5.3 Priority 3: Three-year-olds must be safe, secure and healthy (Three-
year-olds) 

5.3.1 Availability/Accessibility of Resources 
For families with three-year olds, there are seven health services, including health clinics and a hospital, one 
nutrition program operated through one of the child development programs for family child care homes, and 
seven mental health programs. There are 32 child care facilities, 16 homes ranging from 1- to 2-stars and 13 
centers ranging from 1- to 3-stars, and three 1-star Head Start programs. There are nine family support 
programs. Exhibit 5.9 highlights the services that are available for families with three-year olds. Data on the 
numbers of children and families served, however, was not readily accessible. A directory of all services and 
programs available for families with children under six is available in Appendix B. 

  

                                                            

4 Parents as Teachers is no longer an active service within Washington County. 
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EXHIBIT 5.9: SERVICES AVAILABLE FOR FAMILIES WITH 3-YEAR OLDS 

 

There are some services concentrated around areas of the city of Bartlesville with lower income populations, 
particularly two health clinics, government funded family supports, and mental health services; however, for the 
most part, the services available to families with three-year olds are spread throughout the city of Bartlesville. 
Exhibit 5.10 provides a mapping of the services available by type in relation to the community’s low-income 
housing area. For services that are not readily accessible by foot, Bartlesville provides CityRide. CityRide, 
however, is only available within Bartlesville city limits, so families living outside of the city do not have access to 
public transportation. 

  

HEALTH & MENTAL HEALTH

• Access Medical Center 
• Family Health Care Clinic
• GAP Medical Clinic
• Green Country Free Clinic
• Hope Clinic
• Jane Phillips
• Pediatrics of Bartlesville
• Child and Adult Food Care Program
• Children's Therapeutic Strategies
• CREOKS
• Family Crisis & Counseling Center
• Grand Lake Mental Health Center
• Samaritan Counseling & Growth 

Center
• Washington County Association for 

Mental Health
• Youth & Family Services of 

Washington County

CHILD CARE

• 3 Pea's Childcare
• Abc-123 Learning Center, Inc.
• Adams, Jennifer Child Care Home
• Bartlesville East I Head Start
• Bartlesville East II Head Start
• Bartlesville West Head Start
• Bastings, Andrea Child Care Home
• Bridges, Misty Child Care Home
• Carter, Taylor Child Care Home
• Concern Child Learning Center
• Delaware CDC
• Deleon, America Child Care Home
• East Cross Early Childhood Center
• Faubion, Paula Child Care Home
• First Friends
• Good Shepherd Preschool
• Hallett, Careese Child Care Home
• Howell, Christina Child Care Home
• Kids First
• Lil' Buckaroos Child Care & 

Preschool, LLC
• Lollipop Land
• Mathes, Sarah Child Care Home
• Osborne, Jennifer Child Care Home
• Park, Julie Child Care Home
• Paulson, Sara Child Care Home
• Rigsby, Renana Child Care Home
• Robinson, Lavonna Child Care 

Home
• Safari Kids, LLC
• Sproul, Jessica Child Care Home
• Tri County Tech CDC
• Wesleyan Kiddie College
• Wilson, Patricia Child Care Home

FAMILY SUPPORTS

• Delaware Child Development Child 
Care Resource & Referral

• Child Welfare
• Children with Special Health Care 

Needs
• Mothers of Preschoolers (MOPS)
• Supplemental Nutrition Assistance 

Program
• Temporary Assistance for Needy 

Families
• Washington County Health 

Department
• Westside Community Center
• Women, Infant, and Children 

Program

OTHER SUPPORTS & RESOURCES

• CityRide
• Lighthouse Outreach Center
• Agape Mission
• Concern Center
• Mary Martha Outreach
• Salvation Army
• Mary Martha Outreach
• Bargain Box
• Employability Thrift Shop
• Goodwill Industries
• Tuesday House
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EXHIBIT 5.10: MAP OF EARLY CHILDHOOD SERVICES FAMILIES WITH THREE-YEAR OLDS AVAILABLE IN WASHINGTON COUNTY, 
OKLAHOMA5 

 

There are four health services, including a hospital with emergency room, and four mental health services, 
including two 24-hour crisis hotlines, that provide service outside of traditional working hours. Additionally, 
there are two food pantries that provide food for families on Saturdays. 

EXHIBIT 5.11: SERVICES PROVIDED DURING NON-TRADITIONAL HOURS 

Service Type Organization Hours 
Health Access Medical Center  M-F: 8a-8p, Sa-Su: 9a-4p 
Health GAP Medical Clinic M-Su: 9a-5p 
Health Hope Clinic Th: 6p-8:30p 
Health Jane Phillips 24 hours 
Mental Health CREOKS 24 hours 
Mental Health Family Crisis & Counseling Center 24-hour Crisis Hotline 
Mental Health Grand Lake Mental Health Center M-F: 8a-5p, Th: until 7p. Crisis services: 24/7. 

                                                            

5 An interactive map can be found at: https://batchgeo.com/map/0617a15b2bbb6faecae45efcde65607a.    

https://batchgeo.com/map/0617a15b2bbb6faecae45efcde65607a
https://batchgeo.com/map/0617a15b2bbb6faecae45efcde65607a
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Service Type Organization Hours 
Mental Health Samaritan Counseling & Growth Center M-Th: 9a-7p, F: 9a-5p 
Other Agape Mission M-Sa: 11a-2p 
Other Tuesday House Tu: 8a-4p, Sa: 9a-12p 

 

The major gaps in services for families with three-year olds are around parental knowledge and supporting 
families who work non-traditional hours. There are no resources for parents and caregivers to better understand 
developmental milestones of their children during this age. The county has a significant number of families that 
work non-traditional hours who have a high need for services within the traditional work day to ensure their 
child’s safety, most importantly, and positive and healthy development, but also to allow for parents and 
caregivers to get rested from their overnight working hours. Additionally, there is limited resources targeted 
towards non-traditional caregivers, such as grandparents and non-English speakers. 

 

5.3.2 Cost/Affordability 
There are a number of services provided free or at low cost for families with three-year olds. There are five 
health clinics that provide free or low cost services, one nutrition program, and seven mental health centers 
providing health and nutrition services for families with three-year olds. There are three Head Start programs 
and 10 family support programs, largely government funded, providing child care and support, respectively, for 
families. Additionally, the community’s only public transportation, CityRide, is available at low cost. CityRide, 
however, is only available within Bartlesville city limits. Families living outside of the city do not have access to 
any public transportation. Other services for housing, food, and clothing are also available for free or at low cost. 
Exhibit 5.12 highlights the services that are provided for free or low cost. 

EXHIBIT 5.12: SERVICES PROVIDED FREE OR AT LOW COST 

Service Type Organization Fees 
Health Access Medical Center  Free or low cost 
Health Family Health Care Clinic Low cost 
Health GAP Medical Clinic Free or low cost 
Health Green Country Free Clinic Free for the uninsured, must qualify. 
Health Hope Clinic Free or low cost 
Nutrition Child and Adult Food Care Program Free 
Mental Health Children's Therapeutic Strategies Low cost 
Mental Health CREOKS Free or low cost (sliding scale based on 

income) 
Mental Health Family Crisis & Counseling Center Free or low cost 
Mental Health Grand Lake Mental Health Center Free or low cost for Medicaid, 

Medicare, and SoonerCare 
Mental Health Samaritan Counseling & Growth Center Fee. Support is available to pay. 
Mental Health Washington County Association for Mental Health 

 

Gaps in availability and accessibility of services for families with three-year olds: 

• Limited knowledge and information sharing on early child development;  
• Limited services available for families who work non-traditional hours but need services during traditional hours; 

and 
• Lack of information and resources targeted at non-traditional caregivers, such as grandparents, and non-English 

speakers. 
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Service Type Organization Fees 
Mental Health Youth & Family Services of Washington County Free or low cost 
Child Care Bartlesville East I Head Start Free 
Child Care Bartlesville East II Head Start Free 
Child Care Bartlesville West Head Start Free 
Family Supports Delaware Child Development Child Care Resource & 

Referral 
Free 

Family Supports Child Welfare Free 
Family Supports Children with Special Health Care Needs Free 
Family Supports Mothers of Preschoolers (MOPS) Free 
Family Supports Supplemental Nutrition Assistance Program Free 
Family Supports Temporary Assistance for Needy Families Free 
Family Supports Washington County Health Department Free or low cost 
Family Supports Westside Community Center Free 
Family Supports Women, Infant, and Children Program Free 
Transportation CityRide Low cost 
Other Lighthouse Outreach Center Free 
Other Agape Mission Free 
Other Concern Center Free 
Other Mary Martha Outreach Free 
Other Salvation Army Free 
Other Mary Martha Outreach Free 
Other Bargain Box Low cost 
Other Employability Thrift Shop Low cost 
Other Goodwill Industries Low cost 
Other Tuesday House Free 

 

These services, however, do not adequately meet the community’s need for low cost services. Services provided 
for free, in most cases, are government funded services and families must qualify based on income, while low 
cost services are usually a set fee, available to anyone. A few health services are provided on a sliding scale 
based on income. Eligibility for income-based services are structured around the federal poverty line.  

Most of the services and programs available are privately funded (73.1%). The remaining have a combination of 
federal, state, or local and private funding. Services and programs receiving private funding are funded by a 
combination of individual donations, foundations, and corporate sponsorship. Funding streams for all services 
and programs can be found in Appendix B: Directory of Early Childhood Services in Washington County, 
Oklahoma 

While services that are available at low-cost may be affordable for some low-income families with three-year 
olds, the minimal number of services available do not meet the community’s needs. Additionally, there is a 
significant portion of the population that do not meet income requirements for many government funded 
programs but do not have an adequate income to afford full costs to meet family needs, including health 
insurance premiums, child care, and healthy foods. There is a high need to provide services for families that are 
just over the income qualification ranges for free and/or reduced cost services. 
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5.3.3 Quality of Resources/Responsiveness to Families 
As with services for families with children birth to age 3, federal- and state-funded services and programs 
require a measure of quality and/or achievement of established outcomes metrics, non-governmental services 
and programs do not often have the same requirement or expectations of quality. Gathering information about 
quality and/or standards of care across all sectors, aside from the star ratings for child care programs, were 
difficult to ascertain, even among health care providers.  

Families with three-year olds did not perceive the health services provided throughout the county as high 
quality and, when accessible, traveled outside of the county to receive higher quality and more personalized 
care. For families that did not have the flexibility or means to travel outside of the county to receive services, 
there are a limited number of service providers to provide health, child care, and family support services. 
Because of the limited number of service providers, there is pressure for providers to meet the needs of as many 
families as possible, leading to a more generalized system of care that does not provide adequate time for 
building relationships with families. The rushed service system leads to a disconnect in communication between 
families and providers to discuss and address any safety, security, and health needs of their children and 
patients. As with families with younger children, the tendency to accept a professional’s opinion without 
question continues as the child ages. When professionals in any field are not scrutinized, there is less pressure 
for them to ensure quality and integrity in their practice. Additionally, the quality rating system for child care 
(star ratings) does accurately reflect actual practice and quality in centers and homes, so families cannot rely on 
the star ratings to indicate high quality. Finally, funding for family supports is often spread very thin to meet the 
need and is not adequate for providing high quality services for the number of families in need. 

Professional development for those working with three-year olds is typically established by national 
requirements. Within the county, opportunities for health and child care professionals to obtain continuing 
education and professional development is limited. There is a small, private university and a technical college 
that provides limited professional advancement and continuing education. Additionally, the local child care 
resource and referral program provides professional development supports for child care professionals. 

Customer feedback surveys are used within the health community, but the perception is that comments and 
feedback are not utilized to improve services. Because of this, families do not see value in participating in them. 
Some child care programs collect customer feedback systematically, others more casually through relationships 
and family engagement activities, with 2- and 3-star programs being required to collect customer feedback. 
However, no programs are required to address the comments made by customers. Family support services are 
often not required to obtain customer feedback, but may do so unsystematically. However, it is not clear if any 
concerns shared by customers are used to improve services.  

A prominent finding in addressing quality for services to families with three-year olds was the need to ensure 
that parents and caregivers are adequately prepared to question professionals providing the services, 
particularly in health and child care. As it relates to health, there is a need for families to ensure that health 

Gaps in cost and affordability of services for families with three-year olds: 

• Not enough affordable options to meet the community’s need; and 
• Limited affordability for families who are just above the income requirements to receive free or reduced cost 

services. 
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professionals are adequately assessing the health of the child. The short amount of time that a health 
professional has with a child means that families must know the milestones of their child’s development and 
feel confident in sharing concerns about their child’s health and development. Furthermore, there is a trend 
among health care professionals to simply accept family requests for medications and/or diagnoses, such as 
providing medications for Attention Deficit Disorder when a child does not have it or providing a doctor’s note 
for a specific activity when it is not required. As it relates to child care, families must have the resources to know 
and understand the child care system and to be able to make educated decisions about the quality of care 
provided to their children.  Additionally, there is a need to ensure that high quality services are affordable for all 
families (including those that are just above low-income requirements), to have an adequate standard of care 
across sectors, to provide a standard for soliciting feedback and using the responses to improve the quality of 
services, to recruit more service professionals into the community, and to ensure services are meeting the 
language needs of the families within the community.  

 

5.3.4 Service Coordination/Referral Networks and Program Alignment 
______________________________________________________________________________ 

In reference to the role that early childhood professionals play in supporting, holistically, the 
needs of children…”You see it, you own it.” 

______________________________________________________________________________ 

As children age, the connectedness of the system within the county appears to align more. As with programs for 
younger children, many service providers are aware of the services available within the county and can make ad 
hoc referrals as needed. Many programs and services develop their own resource listing or use one developed 
by the Department of Human Services or United Way and do not have a systematic approach to making 
referrals, especially since programs being referred to have a limited capacity to provide services.  

Efforts to align services for families with three-year olds is still largely non-existent, though there are efforts to 
begin coordinating within the child care network (to health and family supports). Specifically, these efforts focus 
on ensuring the health and safety of the children, but are still limited in their connecting of services for the 
family at large, specifically around knowing and understanding child development milestones and health 
outcomes. Given these limited efforts, there is a significant gap in a systematic approach to coordination, 
referral, and alignment of services and programs. For families with three-year olds, the best referral network is 
still by word of mouth with many families accessing Facebook for information and referrals. 

Gaps in quality of resources and responsiveness of services for families with three-year olds: 

• Lack of effort made to empower families to encourage continuous quality improvement;  
• Trend in health services for providers to accept and act upon family requests for diagnoses and/or medication; 
• Lack of understanding of the child care rating system;  
• Limited quantity of services directly affects overall quality of services available;  
• Services providing parent education are highly sought after, yet not available;  
• Lack of clear standard of care for families that is easily understood;  
• Lack of standards for soliciting feedback and using it to improve quality of services; and 
• Lack of information and resources meeting the language needs of families. 
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Largely, there is very little alignment of standards and coordination of services to provide comprehensive 
supports for families with three-year olds. There is often a significant barrier faced by nonmedical services 
attempting to coordinate with the health sector, limiting programs’ abilities to provide more comprehensive, 
holistic care for families and children. Families often rely on their child care providers for a significant amount of 
resources and information, but this option is usually only utilized when families have built a relationship with 
their child care provider. The United Way is the most prominent coordinator of services – making community 
partners in health and family supports – that supports families. However, there is no coordinated efforts 
between the county’s government services and United Way.   

 

5.3.5 Measures 
According to data available:  

• Zero child care options providing extended and/or non-traditional hours. 
• Four child care and Head Start programs providing mixed delivery of services. 
• There are 32 child care facilities, 16 homes ranging from 1- to 2-stars and 13 centers ranging from 1- to 

3-stars, and three 1-star Head Start programs, available for three year olds. 
• 2.5% of three-year olds in Washington County are enrolled in Pre-K programs (Lazarte Alcala & 

Schumacher, 2014). 
• 3.0% of three-year olds in Washington County are enrolled in Head Start programs (Lazarte Alcala & 

Schumacher, 2014). 
• The average monthly cost of care is $444. 

5.4 Priority 4: Four-year-olds must be on a path to school readiness 
(Four-year-olds) 
______________________________________________________________________________ 

Parents often ask what they need to do to make sure their [4-year old] child is ready for school, 
but that question needs to come sooner…at birth. 

______________________________________________________________________________ 

5.4.1 Availability/Accessibility of Resources 
For families with four-year olds, there are seven health services, including health clinics and a hospital, one 
nutrition program operated through one of the child development programs for family child care homes, and 
seven mental health programs. There are 32 child care facilities, 16 homes ranging from 1- to 2-stars and 13 
centers ranging from 1- to 3-stars, and three 1-star Head Start programs. There are nine family support 
programs. Data on the number of children and families served by these programs was not readily available. 
Exhibit 5.13 highlights the services that are available for families with four-year olds. A directory of all services 
and programs available for families with children under six is available in Appendix B. 

Gaps in coordination of services and referral networks and program alignment families with three-year olds: 

• Lack of alignment of standards;  
• Lack of coordination of services and systematic approach to making referrals; and 
• Lack of coordination of efforts between private sector and government programs. 
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EXHIBIT 5.13: SERVICES AVAILABLE FOR FAMILIES WITH 4-YEAR OLDS 

 

There are some services concentrated around areas of the city of Bartlesville with lower income populations, 
particularly two health clinics, government funded family supports, and mental health services; however, for the 
most part, the services available to families with four-year olds are spread throughout the city of Bartlesville. 
Exhibit 5.14 provides a mapping of the services available by type in relation to the community’s Section 8 
housing. For services that are not readily accessible by foot, Bartlesville provides CityRide. Public transportation 
is not available to families living outside of the Bartlesville city limits.  

  

HEALTH & MENTAL HEALTH

• Access Medical Center 
• Family Health Care Clinic
• GAP Medical Clinic
• Green Country Free Clinic
• Hope Clinic
• Jane Phillips
• Pediatrics of Bartlesville
• Child and Adult Food Care Program
• Children's Therapeutic Strategies
• CREOKS
• Family Crisis & Counseling Center
• Grand Lake Mental Health Center
• Samaritan Counseling & Growth 

Center
• Washington County Association for 

Mental Health
• Youth & Family Services of 

Washington County

CHILD CARE

• 3 Pea's Childcare
• Abc-123 Learning Center, Inc.
• Adams, Jennifer Child Care Home
• Bartlesville East I Head Start
• Bartlesville East II Head Start
• Bartlesville West Head Start
• Bastings, Andrea Child Care Home
• Bridges, Misty Child Care Home
• Carter, Taylor Child Care Home
• Concern Child Learning Center
• Delaware CDC
• Deleon, America Child Care Home
• East Cross Early Childhood Center
• Faubion, Paula Child Care Home
• First Friends
• Good Shepherd Preschool
• Hallett, Careese Child Care Home
• Howell, Christina Child Care Home
• Kids First
• Lil' Buckaroos Child Care & 

Preschool, LLC
• Lollipop Land
• Mathes, Sarah Child Care Home
• Osborne, Jennifer Child Care Home
• Park, Julie Child Care Home
• Paulson, Sara Child Care Home
• Rigsby, Renana Child Care Home
• Robinson, Lavonna Child Care 

Home
• Safari Kids, LLC
• Sproul, Jessica Child Care Home
• Tri County Tech CDC
• Wesleyan Kiddie College
• Wilson, Patricia Child Care Home

FAMILY SUPPORTS

• Delaware Child Development Child 
Care Resource & Referral

• Child Welfare
• Children with Special Health Care 

Needs
• Mothers of Preschoolers (MOPS)
• Supplemental Nutrition Assistance 

Program
• Temporary Assistance for Needy 

Families
• Washington County Health 

Department
• Westside Community Center
• Women, Infant, and Children 

Program

OTHER SUPPORTS & RESOURCES

• CityRide
• Lighthouse Outreach Center
• Agape Mission
• Concern Center
• Mary Martha Outreach
• Salvation Army
• Mary Martha Outreach
• Bargain Box
• Employability Thrift Shop
• Goodwill Industries
• Tuesday House
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EXHIBIT 5.14: MAP OF EARLY CHILDHOOD SERVICES FAMILIES WITH FOUR-YEAR OLDS AVAILABLE IN WASHINGTON COUNTY, 
OKLAHOMA6 

 

There are four health services, including a hospital with emergency room, and four mental health services, 
including two 24-hour crisis hotlines, that provide service outside of traditional working hours. Additionally, 
there are two food pantries that provide food for families on Saturdays. 

EXHIBIT 5.15: SERVICES PROVIDED DURING NON-TRADITIONAL HOURS 

Service Type Organization Hours 
Health Access Medical Center  M-F: 8a-8p, Sa-Su: 9a-4p 
Health GAP Medical Clinic M-Su: 9a-5p 
Health Hope Clinic Th: 6p-8:30p 
Health Jane Phillips 24 hours 
Mental Health CREOKS 24 hours 
Mental Health Family Crisis & Counseling Center 24-hour Crisis Hotline 

                                                            

6 An interactive map can be found at: https://batchgeo.com/map/5a8ff2deecbbaa455d329cc0993f5957.  

https://batchgeo.com/map/5a8ff2deecbbaa455d329cc0993f5957
ttps://batchgeo.com/map/5a8ff2deecbbaa455d329cc0993f5957
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Service Type Organization Hours 
Mental Health Grand Lake Mental Health Center M-F: 8a-5p, Th: until 7p. Crisis services: 24/7. 
Mental Health Samaritan Counseling & Growth Center M-Th: 9a-7p, F: 9a-5p 
Other Agape Mission M-Sa: 11a-2p 
Other Tuesday House Tu: 8a-4p, Sa: 9a-12p 

 

The major gaps in services for families with four-year olds are around parental knowledge and supporting 
families who work non-traditional hours. There are no resources to support parents and caregivers in better 
understanding developmental milestones of their children during this age and ensuring that children are 
meeting social and emotional milestones in addition to school readiness milestones. When children turn four, 
many families begin asking their service providers what they need to do to prepare their children for school, but 
research widely acknowledges that life, not just school, readiness begins much earlier. 

 

5.4.2 Cost/Affordability 
There are a number of services provided free or at low cost for families with four-year olds. There are five health 
clinics that provide free or low cost services, one nutrition program, and seven mental health centers providing 
health and nutrition services for families with four-year olds. There are three Head Start programs and nine 
family support programs, largely government funded, providing child care and support, respectively, for families. 
Additionally, the community’s only public transportation, CityRide, is available at low cost within Bartlesville city 
limits. Other services for housing, food, and clothing are also available for free or at low cost. Exhibit 5.16 
highlights the services that are provided for free or low cost. 

EXHIBIT 5.16: SERVICES PROVIDED FREE OR AT LOW COST 

Service Type Organization Fees 
Health Access Medical Center  Free or low cost 
Health Family Health Care Clinic Low cost 
Health GAP Medical Clinic Free or low cost 
Health Green Country Free Clinic Free for the uninsured, must qualify. 
Health Hope Clinic Free or low cost 
Nutrition Child and Adult Food Care Program Free 
Mental Health Children's Therapeutic Strategies Low cost 
Mental Health CREOKS Free or low cost (sliding scale based on 

income) 
Mental Health Family Crisis & Counseling Center Free or low cost 
Mental Health Grand Lake Mental Health Center Free or low cost for Medicaid, 

Medicare, and SoonerCare 
Mental Health Samaritan Counseling & Growth Center Fee. Support is available to pay. 
Mental Health Washington County Association for Mental Health 

 

Mental Health Youth & Family Services of Washington County Free or low cost 
Child Care Bartlesville East I Head Start Free 
Child Care Bartlesville East II Head Start Free 
Child Care Bartlesville West Head Start Free 

Gaps in availability and accessibility of services for families with four-year olds: 

• Limited services available for families who work non-traditional hours but need services during traditional hours; 
and 

• Limited knowledge and information sharing on early child development. 
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Service Type Organization Fees 
Family Supports Delaware Child Development Child Care Resource 

& Referral 
Free 

Family Supports Child Welfare Free 
Family Supports Children with Special Health Care Needs Free 
Family Supports Mothers of Preschoolers (MOPS) Free 
Family Supports Supplemental Nutrition Assistance Program Free 
Family Supports Temporary Assistance for Needy Families Free 
Family Supports Washington County Health Department Free or low cost 
Family Supports Westside Community Center Free 
Family Supports Women, Infant, and Children Program Free 
Transportation CityRide Low cost 
Other Lighthouse Outreach Center Free 
Other Agape Mission Free 
Other Concern Center Free 
Other Mary Martha Outreach Free 
Other Salvation Army Free 
Other Mary Martha Outreach Free 
Other Bargain Box Low cost 
Other Employability Thrift Shop Low cost 
Other Goodwill Industries Low cost 
Other Tuesday House Free 

 

These services, however, do not adequately meet the community’s need for low cost services. Services provided 
for free, in most cases, are government funded services and families must qualify based on income, while low 
cost services are usually a set fee, available to anyone. A few health services are provided on a sliding scale 
based on income. Eligibility for income-based services are structured around the federal poverty line.  

Most of the services and programs available are privately funded (70.1%). The remaining have a combination of 
federal, state, or local and private funding. Services and programs receiving private funding are funded by a 
combination of individual donations, foundations, and corporate sponsorship. Funding streams for all services 
and programs can be found in Appendix B: Directory of Early Childhood Services in Washington County, 
Oklahoma 

While services that are available at low-cost may be affordable for some low-income families with four-year 
olds, the minimal number of services available do not meet the community’s needs. Additionally, there is a 
significant portion of the population that do not meet income requirements for many government funded 
programs but do not have an adequate income to afford the full costs to meet family needs, including health 
insurance premiums, child care, and healthy foods. There is a high need to provide services for families that are 
just over the income qualifications for free and/or reduced cost services. 

 

Gaps in cost and affordability of services for families with children birth to age 3: 

• Not enough affordable options to meet the community’s need; and 
• Limited affordability for families who are just above the income requirements to receive free or reduced cost 

services. 
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5.4.3 Quality of Resources/Responsiveness to Families 
As with services for families with younger children, federal- and state-funded services and programs require a 
measure of quality and/or achievement of established outcomes metrics, non-governmental services and 
programs do not often have the same requirement or expectations of quality. Gathering information about 
quality and/or standards of care across all sectors, aside from the star ratings for child care programs, were 
difficult to ascertain, even among health care providers.  

Families with four-year olds did not perceive the health services provided throughout the county as high quality 
and continued trends adopted when their child was younger – traveling outside of the county to receive higher 
quality and more personalized care. There are a limited number of service providers to provide health, child 
care, and family support services for families that do not have the flexibility or means to travel outside of the 
county to receive services. Because of the limited number of service providers, the pressure to meet the need is 
high and leads to care that is rushed and not personalized or family-focused. The rushed service system leads to 
a disconnect in communication between families and providers to discuss and address any life and school 
readiness needs of their children and patients. As with families with younger children, the tendency to accept a 
professional’s opinion without question continues as the child ages. When professionals in any field are not 
scrutinized, there is less pressure for them to ensure quality and integrity in their practice. Additionally, the 
quality rating system for child care (star ratings) does accurately reflect actual practice and quality in centers and 
homes, so families cannot rely on the star ratings to indicate high quality. Finally, funding for family supports is 
often spread very thin to meet the need and is not adequate for providing high quality services for the number 
of families in need. 

Professional development for those working with four-year olds is typically established by national 
requirements. Within the county, opportunities for health and child care professionals to obtain continuing 
education and professional development is limited. There is a small, private university and a technical college 
that provides limited professional advancement and continuing education. Additionally, the local child care 
resource and referral program provides professional development supports for child care professionals. 

Customer feedback for services for families with four-year olds maintains the trends for services provided to 
families with younger children – customer feedback is systematically collected within the health sector and 
unsystematically within the child care and family support sectors, but it is not evident that feedback provided is 
applied to improving the quality of services.  

The gaps in service and program quality for families with four-year olds include the need to ensure families 
know how to identify quality services and to appropriately inquire about the level of quality, to ensure that 
health providers are properly assessing and diagnosing children rather than responding to parent desires for a 
specific medication or diagnosis, to provide an adequate standard of care across sectors, to provide a standard 
for feedback and using the responses to improve the quality of services, to recruit more service professionals 
into the community, and to ensure services are meeting the language needs of the families within the 
community.  



COMMUNITY SCHOOL READINESS ASSESSMENT AND IMPROVEMENT PLAN | 2017 

DELAWARE CHILD DEVELOPMENT   PAGE 30 

 

5.4.4 Service Coordination/Referral Networks and Program Alignment 
As with programs for younger children, many service providers are aware of the services available within the 
county and can make ad hoc referrals as needed. Many programs and services develop their own resource 
listing or use one developed by the Department of Human Services or United Way and do not have a systematic 
approach to making referrals, especially since programs being referred to have a limited capacity to provide 
services.  

Efforts to align services for families with four-year olds is still largely non-existent, though there are efforts to 
begin coordinating within the child care network (to health and family supports). These efforts focus on ensuring 
the health and safety of the children, but are still limited in their connecting of services for the family at large, 
specifically around knowing and understanding child education and development milestones and health 
outcomes. Given these limited efforts, there is a significant gap in a systematic approach to coordination, 
referral, and alignment of services and programs. For families with four-year olds, the best referral network is 
still by word of mouth with many families accessing Facebook for information and referrals. 

Largely, there are very little alignment of standards and coordination of services to provide comprehensive 
supports for families with four-year olds. Families often rely on their child care providers for a significant amount 
of resources and information, but this option is usually only utilized when families have built a relationship with 
their child care provider. Child care providers have significant barriers to cross in trying to collaborate with the 
health sector, severely limiting their capacity to bridge services and create a more holistic approach to meeting 
family needs. The United Way is the most prominent coordinator of services – making community partners in 
health and family supports – that supports families. However, there is no coordinated efforts between the 
county’s government services and United Way.   

 

5.4.5 Measures 
According to available data 74.7% of four-year olds in Washington County are enrolled in Pre-K programs and 
22.4% are enrolled in Head Start programs (Lazarte Alcala & Schumacher, 2014). 

Gaps in quality of resources and responsiveness of services for families with three-year olds: 

• Lack of effort ensure families know how to identify quality services;  
• Trend in health services for providers to accept and act upon family requests for diagnoses and/or medication; 
• Limited quantity of services directly affects overall quality of services available;  
• Lack of clear standard of care for families that is easily understood;  
• Lack of standards for soliciting feedback and using it to improve quality of services; and 
• Lack of information and resources meeting the language needs of families. 

Gaps in coordination of services and referral networks and program alignment families with three-year olds: 

• Lack of alignment of standards;  
• Lack of coordination of services and systematic approach to making referrals; and 
• Lack of coordination of efforts between private sector and government programs. 



COMMUNITY SCHOOL READINESS ASSESSMENT AND IMPROVEMENT PLAN | 2017 

DELAWARE CHILD DEVELOPMENT   PAGE 31 

5.5 Priority 5: Five-year-olds are ready for school (Five-year-olds) 
5.5.1 Availability/Accessibility of Resources 
For families with five-year olds, there are seven health services, including health clinics and a hospital, one 
nutrition program operated through one of the child development programs for family child care homes, and 
seven mental health programs. There are 29 child care facilities, 15 homes ranging from 1- to 2-stars, 11 centers 
ranging from 1- to 3-stars, and three 1-star Head Start programs. There are eight family support programs. Data 
on the number of children and families served in each program was not readily available. Exhibit 5.17 highlights 
the services that are available for families with five-year olds. A directory of all services and programs available 
for families with children under six is available in Appendix B. 

EXHIBIT 5.17: SERVICES AVAILABLE FOR FAMILIES WITH 5-YEAR OLDS 

 

There are some services concentrated around areas of the city of Bartlesville with lower income populations, 
particularly two health clinics, government funded family supports, and mental health services; however, for the 
most part, the services available to families with five-year olds are spread throughout the city of Bartlesville. 
Exhibit 5.18 provides a mapping of the services available by type in relation to the community’s Section 8 
housing. For services that are not readily accessible by foot, Bartlesville provides CityRide. Outside of Bartlesville 
city limits, there is no public transportation available. 

HEALTH, NUTRITION, & MENTAL 
HEALTH

• Access Medical Center 
• Family Health Care Clinic
• GAP Medical Clinic
• Green Country Free Clinic
• Hope Clinic
• Jane Phillips
• Pediatrics of Bartlesville
• Child and Adult Food Care Program
• Children's Therapeutic Strategies
• CREOKS
• Family Crisis & Counseling Center
• Grand Lake Mental Health Center
• Samaritan Counseling & Growth 

Center
• Washington County Association for 

Mental Health
• Youth & Family Services of 

Washington County

CHILD CARE

• 3 Pea's Childcare
• Abc-123 Learning Center, Inc.
• Adams, Jennifer Child Care Home
• Bartlesville East I Head Start
• Bartlesville East II Head Start
• Bartlesville West Head Start
• Bastings, Andrea Child Care Home
• Bridges, Misty Child Care Home
• Carter, Taylor Child Care Home
• Concern Child Learning Center
• Delaware CDC
• Deleon, America Child Care Home
• East Cross Early Childhood Center
• Hallett, Careese Child Care Home
• Howell, Christina Child Care Home
• Kids First
• Lil' Buckaroos Child Care & 

Preschool, LLC
• Lollipop Land
• Mathes, Sarah Child Care Home
• Osborne, Jennifer Child Care Home
• Park, Julie Child Care Home
• Paulson, Sara Child Care Home
• Rigsby, Renana Child Care Home
• Robinson, Lavonna Child Care 

Home
• Safari Kids, LLC
• Sproul, Jessica Child Care Home
• Tri County Tech CDC
• Wesleyan Kiddie College
• Wilson, Patricia Child Care Home

FAMILY SUPPORTS

• Delaware Child Development Child 
Care Resource & Referral

• Child Welfare
• Children with Special Health Care 

Needs
• Mothers of Preschoolers (MOPS)
• Supplemental Nutrition Assistance 

Program
• Temporary Assistance for Needy 

Families
• Washington County Health 

Department
• Westside Community Center

OTHER SUPPORTS & RESOURCES

• CityRide
• Lighthouse Outreach Center
• Agape Mission
• Concern Center
• Mary Martha Outreach
• Salvation Army
• Mary Martha Outreach
• Bargain Box
• Employability Thrift Shop
• Goodwill Industries
• Tuesday House
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EXHIBIT 5.18: MAP OF EARLY CHILDHOOD SERVICES FAMILIES WITH FIVE-YEAR OLDS AVAILABLE IN WASHINGTON COUNTY, 
OKLAHOMA7 

 

There are four health services, including a hospital with emergency room, and four mental health services, 
including two 24-hour crisis hotlines, that provide service outside of traditional working hours. Additionally, 
there are two food pantries that provide food for families on Saturdays. 

EXHIBIT 5.19: SERVICES PROVIDED DURING NON-TRADITIONAL HOURS 

Service Type Organization Hours 
Health Access Medical Center  M-F: 8a-8p, Sa-Su: 9a-4p 
Health GAP Medical Clinic M-Su: 9a-5p 
Health Hope Clinic Th: 6p-8:30p 
Health Jane Phillips 24 hours 
Mental Health CREOKS 24 hours 
Mental Health Family Crisis & Counseling Center 24-hour Crisis Hotline 
Mental Health Grand Lake Mental Health Center M-F: 8a-5p, Th: until 7p. Crisis services: 24/7. 
Mental Health Samaritan Counseling & Growth Center M-Th: 9a-7p, F: 9a-5p 
Other Agape Mission M-Sa: 11a-2p 

                                                            

7 An interactive map can be found at: https://batchgeo.com/map/97fed3f5848eeb127661dc598b978810.  

https://batchgeo.com/map/97fed3f5848eeb127661dc598b978810
https://batchgeo.com/map/97fed3f5848eeb127661dc598b978810
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Service Type Organization Hours 
Other Tuesday House Tu: 8a-4p, Sa: 9a-12p 

 

The major gap for families with five-year olds is ensuring that parents and caregivers understand the importance 
of not just school readiness, but overall life preparedness – the social, emotional, and developmental milestones 
that are critical for children to hit at this age. The main resources available to parents and caregivers is their 
child care provider and for those families that do not use child care professionals with adequate knowledge and 
understanding, this does opportunity does not exist. Another gap in services for families with five-year olds is 
supporting families who work non-traditional hours.  

 

5.5.2 Cost/Affordability 
There are a number of services provided free or at low cost for families with five-year olds. There are five health 
clinics that provide free or low cost services, one nutrition program, and seven mental health centers providing 
health and nutrition services for families with five-year olds. There are three Head Start programs and eight 
family support programs, largely government funded, providing child care and support, respectively, for families. 
Additionally, the community’s only public transportation, CityRide, is available at low within Bartlesville city 
limits. Other services for housing, food, and clothing are also available for free or at low cost. Exhibit 5.20 
highlights the services that are provided for free or low cost. 

EXHIBIT 5.20: SERVICES PROVIDED FREE OR AT LOW COST 

Service Type Organization Fees 
Health Access Medical Center  Free or low cost 
Health Family Health Care Clinic Low cost 
Health GAP Medical Clinic Free or low cost 
Health Green Country Free Clinic Free for the uninsured, must qualify. 
Health Hope Clinic Free or low cost 
Nutrition Child and Adult Food Care Program Free 
Mental Health Children's Therapeutic Strategies Low cost 
Mental Health CREOKS Free or low cost (sliding scale based on income) 
Mental Health Family Crisis & Counseling Center Free or low cost 
Mental Health Grand Lake Mental Health Center Free or low cost for Medicaid, Medicare, and 

SoonerCare 
Mental Health Samaritan Counseling & Growth Center Fee. Support is available to pay. 
Mental Health Washington County Association for Mental 

Health 

 

Mental Health Youth & Family Services of Washington 
County 

Free or low cost 

Child Care Bartlesville East I Head Start Free 
Child Care Bartlesville East II Head Start Free 
Child Care Bartlesville West Head Start Free 
Family Supports Delaware Child Development Child Care 

Resource & Referral 
Free 

Family Supports Child Welfare Free 
Family Supports Children with Special Health Care Needs Free 

Gaps in availability and accessibility of services for families with five-year olds: 

• Limited knowledge and information sharing on early child development; and 
• Limited services available for families who work non-traditional hours but need services during traditional hours. 
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Service Type Organization Fees 
Family Supports Mothers of Preschoolers (MOPS) Free 
Family Supports Supplemental Nutrition Assistance Program Free 
Family Supports Temporary Assistance for Needy Families Free 
Family Supports Washington County Health Department Free or low cost 
Family Supports Westside Community Center Free 
Transportation CityRide Low cost 
Other Lighthouse Outreach Center Free 
Other Agape Mission Free 
Other Concern Center Free 
Other Mary Martha Outreach Free 
Other Salvation Army Free 
Other Mary Martha Outreach Free 
Other Bargain Box Low cost 
Other Employability Thrift Shop Low cost 
Other Goodwill Industries Low cost 
Other Tuesday House Free 

 

These services, however, do not adequately meet the community’s need for low cost services. Services provided 
for free, in most cases, are government funded services and families must qualify based on income, while low 
cost services are usually a set fee, available to anyone. A few health services are provided on a sliding scale 
based on income. Eligibility for income-based services are structured around the federal poverty line.  

Most of the services and programs available are privately funded (73.0%). The remaining have a combination of 
federal, state, or local and private funding. Services and programs receiving private funding are funded by a 
combination of individual donations, foundations, and corporate sponsorship. Funding streams for all services 
and programs can be found in Appendix B: Directory of Early Childhood Services in Washington County, 
Oklahoma 

While services that are available at low-cost may be affordable for some low-income families with five-year olds, 
the minimal number of services available do not meet the community’s needs. Additionally, there is a significant 
portion of the population that do not meet income requirements for many government funded programs but do 
not have an adequate income to afford the full costs to meet family needs, including health insurance 
premiums, child care, and healthy foods. There is a high need to provide services for families that are just over 
the income qualifications for free and/or reduced cost services. 

 

5.5.3 Quality of Resources/Responsiveness to Families 
Federal- and state-funded services and programs require a measure of quality and/or achievement of 
established outcomes metrics, but non-governmental services and programs do not often have the same 
requirement or expectations of quality. Gathering information about quality and/or standards of care across all 
sectors, aside from the star ratings for child care programs, were difficult to ascertain, even among health care 
providers.  

Gaps in cost and affordability of services for families with children birth to age 3: 

• Not enough affordable options to meet the community’s need; and 
• Limited affordability for families who are just above the income requirements to receive free or reduced cost 

services. 



COMMUNITY SCHOOL READINESS ASSESSMENT AND IMPROVEMENT PLAN | 2017 

DELAWARE CHILD DEVELOPMENT   PAGE 35 

As with families with younger children, families with five-year olds do not perceive the health services provided 
throughout the county as high quality and continued trends adopted when their child was younger – traveling 
outside of the county to receive higher quality and more personalized care. There are a limited number of 
service providers to provide health, child care, and family support services for families that do not have the 
flexibility or means to travel outside of the county to receive services. Because of the limited number of service 
providers, the pressure to meet the need is high and leads to care that is rushed and not personalized or family-
focused, thereby creating a disconnect in communication between families and providers in discussing and 
addressing any life and school readiness needs of their children and patients. As with families with younger 
children, the tendency to accept a professional’s opinion without question continues as the child ages. When 
professionals in any field are not scrutinized, there is less pressure for them to ensure quality and integrity in 
their practice. In the opposite direction, there is also a trend for medical professionals to accept a family’s 
request for a prescription, diagnosis, or advice in order to maintain customer satisfaction, thereby compromising 
the quality of care. Additionally, the quality rating system for child care (star ratings) does accurately reflect 
actual practice and quality in centers and homes, so families cannot rely on the star ratings to indicate high 
quality. Finally, funding for family supports is often spread very thin to meet the need and is not adequate for 
providing high quality services for the number of families in need. 

Professional development for those working with five-year olds is typically established by national requirements. 
Within the county, opportunities for health and child care professionals to obtain continuing education and 
professional development is limited. There is a small, private university and a technical college that provides 
limited professional advancement and continuing education. Additionally, the local child care resource and 
referral program provides professional development supports for child care professionals. 

Customer feedback for services for families with five-year olds maintains the trends for services provided to 
families with younger children – customer feedback is systematically collected within the health sector and 
unsystematically within the child care and family support sectors, but it is not evident that feedback provided is 
applied to improving the quality of services.  

The gaps in service and program quality for families with five-year olds include the need to ensure families know 
how to identify quality services and to appropriately inquire about the level of quality, to ensure that health 
providers are properly assessing and diagnosing children rather than responding to parent requests, to provide 
an adequate standard of care across sectors, to provide a standard for feedback and using the responses to 
improve the quality of services, to recruit more service professionals into the community, and to ensure services 
are meeting the language needs of the families within the community.  

 

Gaps in quality of resources and responsiveness of services for families with three-year olds: 

• Lack of effort ensure families know how to identify quality services;  
• Trend in health services for providers to accept and act upon family requests for diagnoses and/or medication; 
• Lack of clear standard of care for families that is easily understood;  
• Lack of standards for soliciting feedback and using it to improve quality of services;  
• Limited quantity of services directly affects overall quality of services available; and 
• Lack of information and resources meeting the language needs of families. 
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5.5.4 Service Coordination/Referral Networks and Program Alignment 
As with programs for younger children, many service providers are aware of the services available within the 
county and can make ad hoc referrals as needed. Many programs and services develop their own resource 
listing or use one developed by the Department of Human Services or United Way and do not have a systematic 
approach to making referrals, especially since programs being referred to have a limited capacity to provide 
services.  

Efforts to align services for families with five-year olds is still largely non-existent, though the efforts made for 
children about to enter the school system are the most coordinated among children under age 6. These efforts 
focus on ensuring a child is medically prepared for the public school system, up-to-date on vaccinations and 
completed physicals, but still largely void of efforts to ensure that parents and caregivers know and understand 
the social, emotional, and developmental milestones their children should be meeting. Given the limited efforts, 
there is a still a gap in a systematic approach to coordination, referral, and alignment of services and programs. 
For families with five-year olds, the best referral network is still by word of mouth with many families accessing 
Facebook for information and referrals. 

For families with five-year olds, the coordination of services and alignment of standards remains a challenge for 
the early childhood system. Families still largely rely on their child care providers, when accessible, for a 
significant amount of resources and information and child care providers still face significant barriers in 
collaborating with the health sector, severely limiting their capacity to bridge services and create a more holistic 
approach to meeting family needs. The United Way is the most prominent coordinator of services – making 
community partners in health and family supports – that supports families. However, there is no coordinated 
efforts between the county’s government services and United Way.   

 

5.5.5 Measures 
According to available data, 34.8% of kindergarten through third grader students are in remediation reading and 
7.5% of children under age six are English language learners (Lazarte Alcala & Schumacher, 2014).  

6 Community School Readiness Improvement Plan (Phase II)  
In the assessment conducted, several themes were consistent across ages and areas of focus. These themes are 
outlined below.  

• There is a great need to ensure that efforts to support holistic and comprehensive supports for families 
and children focus on life readiness, not just school readiness. 

• The development and education of children begins before birth. 
• Education must be provided for all parents and caregivers, incorporating a wider definition to include 

biological and adoptive parents, family caregivers (including grandparents, aunts, uncles, cousins, etc.), 

Gaps in coordination of services and referral networks and program alignment families with three-year olds: 

• Lack of alignment of standards;  
• Lack of coordination of services and systematic approach to making referrals; and 
• Lack of coordination of efforts between private sector and government programs. 
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non-family caregivers (foster parents, neighbor and friend caregivers), and all others that provide 
primary care to children.  

• Information and resources must meet the language needs of the family – children in families that have 
first generation immigrants may not be able to understand or read resources in English. 

• Cross-sector knowledge sharing is critical for ensuring the health, safety, and positive development of 
children. 

• It is important to empower parents and caregivers to ask questions and inquire about their child’s 
development. 

• The lack of quantity of services within the community directly affects access to high quality services. 
• There are a number of resources available within the community to families, but they are not widely 

known about. 
• There are many opportunities to address child and family needs within the whole early childhood 

system, but resources must be made available to coordinate services and create community awareness 
about them. 

6.1 Community strategies for action 
As it relates to the system measures across the five priority areas, our assessment identified significant gaps in 
services and opportunities for addressing them. 

6.1.1 Easy access to needed services 
Significant needs were identified to ensure that parents and caregivers are provided with and able to access 
information and resources on child development and meeting important social, emotional, and developmental 
milestones. Furthermore, the information must be presented in a digestible manner that meets can also meet 
the needs of non-traditional caretakers, such as grandparents and non-English speakers. It is critical that these 
resources be developed and disseminated widely. 

Challenges identified in our assessment include the quantity and timing of information and resources shared (for 
example, packets provided to new parents at their child’s birth), the consistency of information shared, the lack 
of parenting groups within the community, the gap in care that exists for families that do not qualify for 
subsidies but costs are too high to meet the needs of their child, and the availability of resources but lack of 
knowledge on how to access them.  

Conversely there are a number of strengths within the community – there is some degree of information sharing 
with parents and caregivers, child care providers across the county are largely accessible and utilized by parents 
and caregivers, and CityRide is available to provide transport for families that need it within Bartlesville city 
limits. 

Given gaps in service, the challenges, and the strengths identified, the following opportunities were outlined to 
better address the needs for families with children under age 6: 

• Ensure CityRide remains in service by securing financial resources; 
• Implement more targeted parent education and/or home visiting programs; and 
• Increase the quantity of services and professionals in the community to ensure the community’s need is 

met. 
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6.1.2 Services provided are of high quality and are responsive to and respectful of family 
needs 

Significant needs were identified to around the limited quantity of health professionals and child care services 
and the lack of funding for programs and services that have the primary responsibility for sharing information 
and resources with families, specifically as they relate to increasing knowledge about child development.  

Challenges identified in our assessment include families’ needs to travel outside of the county to access high 
quality (more personalized) services and the limited opportunities that families have to discuss overall child 
wellness. Additionally, there is a need to establish uniform quality standards across all service areas, to ensure 
that customer feedback is used to provide continuous quality improvement, and that sound health advice is 
regularly provided to families. Furthermore, there is a need to ensure that there is a steady recruitment of 
qualified applicants to provide services to children under age six and to ensure that these professionals possess 
the necessary soft skills to build meaningful relationships with parents.   

A major strength within the community is that high quality services are available, however, the quantity is not 
sufficient to meet the high demand of need.  

Given gaps in service, the challenges, and the strengths identified, the following opportunities were outlined to 
better address the needs for families with children under age 6: 

• Encourage the utilization of quality surveys;  
• Support strengthening of the star rating system to reflect actual practice and quality in centers and 

homes; 
• Consider implementing programs that empower families to ask questions about their services and to ask 

for resources to address their needs; 
• Engage parents and caregivers more meaningfully;  
• Involve parents in child development best practices;  
• Share resources through pamphlets and providers at high-traffic venues (like Walmart); and 
• Establish a mentorship program for providers to share information and motivate them to focus on 

quality improvement. 

6.1.3 Services are coordinated, referral networks are employed, policies and practices 
are aligned, and resources are leveraged to meet needs 

The needs identified around service coordination included ensuring that all service providers are: 

• Focusing on providing comprehensive services for families that address health, child development, and 
overall child wellness; 

• Making frequent contact with parents and caregivers throughout the child’s first five years;  
• Inquiring about and addressing the safety needs of children and families; and  
• Promoting and advocating for high quality services to continue beyond five-years.  

Significant challenges in meeting these needs were identified, including the reduction of resources available for 
highly effective programs (such as home visiting); the closed off access to health services by nonmedical 
professionals; the lack of knowledge that early childhood professionals have of sectors outside of their own; and 
the lack of coordination between private, community resources and government programs. 
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To begin addressing these gaps and challenges, credentialing programs within the county require that 
professionals be readily prepared to make referrals to services throughout the county. Additionally, many high-
quality programs maintain a resource list to share with their families and/or to make referrals from. 

Given gaps in service, the challenges, and the strengths identified, the following opportunities were outlined to 
better address the needs for families with children under age 6: 

• Encourage better collaboration between service providers;  
• Support home visiting programs which are often better equipped to provide coordinated, holistic 

services for families; 
• Create formal referral networks by better mapping community services;  
• Encourage the update and revising of the Oklahoma Department of Human Services child care locator; 

and 
• Ensure, to the extent possible, policies and practices are standardized and clear to families utilizing 

services. 

6.2 Financing strategies and/or financial incentives 
It was widely acknowledged throughout our research the limited financial resources available from the state to 
implement changes within the early childhood system. However, given the return on investment in early 
childhood services, it was suggested that some state and local government resources be directed towards better 
meeting the needs of young children and their families. Suggested financing strategies and incentives include:  

• Explore opportunities to incentivize well-visits and/or parent and caregiver learning opportunities with 
support from local businesses;  

• Fund home visiting programs for low- and lower middle-income families; and 
• Encourage local businesses to support early childhood services, such as by supporting parent 

engagement and education (by providing funding or in-kind support for engagement activities or 
incentives). 

6.3 Recommendations 
Based on the feedback and research conducted, there was a clear direction of recommendations for the 
Oklahoma Partnership for School Readiness Board to improve conditions for young children and their families, 
specifically for Washington County.  

• Recommendation #1: Ensure that CityRide remains in service throughout the city by allocating financial 
resources towards the services and consider expansion of CityRide to cover the entire county. 

• Recommendation #2: Expand the current home visiting programs and/or establish new home visiting 
programs to serve more families. 

• Recommendation #3: Improve professional development opportunities and/or expand recruitment of 
early childhood professionals to Oklahoma, specifically Washington County. 

• Recommendation #4: Provide tools to support programs in more systematically measuring quality 
through customer feedback and utilizing the feedback to create positive change in their services. 

• Recommendation #5: Strengthen the star rating system for Oklahoma child care to reflect actual 
practice and quality in centers and homes. 
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• Recommendation #6: Promote service and program engagement of families through the sharing of best 
practices that focus on building families’ knowledge of developmental milestones and empowering 
families to ask questions of their service providers. 

• Recommendation #7: Create a mentorship program for child care providers to share best practices and 
motivate them to focus on quality improvement. 

• Recommendation #8: Create formal referral networks by mapping services within the community. 
• Recommendation #9: Update the Oklahoma Department of Human Services child care locator to make it 

more user friendly. 
• Recommendation #10: Provide training and technical assistance for programs wishing to improve their 

service coordination and/or align their policies and practices with other community early childhood 
services.  

• Recommendation #11: Fund home visiting programs for low- and lower middle-income families. 
• Recommendation #12: Encourage government programs to work with private services to better address 

young children and family needs.  
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8 Appendix A: Biographies of Stakeholders and Interviewees 
Community member #1: A professional in the early childhood system who supports the professional 
development and training of other early childhood professionals. She is a lifelong community member who is 
currently seeking advanced education in early childhood education. 

Community member #2: A representative of a local branch of an international community organization focused 
on serving the needs of children through local service projects and fundraising. She is the chair of the early 
childhood committee which focuses on children under six and an early childhood professional focused on 
community outreach and engagement. 

Community member #3: A family child care provider for over 20 years who has focused on ensuring school 
readiness for the children in her care. She is largely self-taught in early child development and a mother to a 
daughter and son. 

Community member #4: A mother with an infant in relative care. She is also an early childhood professional 
focused on community outreach and engagement. 

Community member #5: A lifelong community member and supporter of early childhood services. She is a 
retired early childhood professional who worked specifically with low-income children and families.  

Community member #6: A pregnant mother of a 5-year old who utilized child care services within the 
community. She has training in education for American Indian students. 

Community member #7: A leader in the community and nationally for child care and development who oversees 
child care programs across several counties in the area. She is a representative of a national child care 
organization focusing on the needs of American Indian children and families and is an expert on regulation, 
policy, and programs in early childhood. 

Community member #8: A father of two, three-years old and six months old. He is one member of his two-
parent working family focused on ensuring the best education for their children. He is an employee of a major 
employer in the area. 

Community member #9: The director of a local licensed child care facility that serves up to 52 children ages 0 to 
11. 

Community member #10: A social services professional focused on serving American Indian families. She is a 
lifelong member of the community. 
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9 Appendix B: Directory of Early Childhood Services in Washington County, Oklahoma 
Service 

Type Organization Address Phone Website Description Hours Fees Funding 

Prenatal Birthright 301 S Seneca 
Ave 

918-336-0453 http://birthright.org/en/landingpa
ge/lp-bartlesville 

Free pregnancy testing, education, and resources for new 
moms 

W: 10a-5:30p, 
F: 1p-4p 

Free or low 
cost 

Private 

Prenatal The Cottage 822 S. 
Johnstone 
Avenue 

918-766-5044 http://www.cottageforlife.com/ A non-profit organization offering free mobile ultrasound 
clinics, maternal/newborn resources and residential care for 
pregnant women. 

Th: 6p-8p, by 
appointment 

Free or low 
cost 

Private 

Health Access Medical 
Center  

2334 SE 
Washington 
Boulevard 

918-331-9184 http://amc.nextcare.com/locations
/bartlesville/ 

Urgent care, most insurance accepted including Sooner care 
and Medicaid 

M-F: 8a-8p, 
Sa-Su: 9a-4p 

Free or low 
cost 

Private 

Health Family Health Care 
Clinic 

1820 W. 
Hensley 
Boulevard 

918-336-4822 http://familyhealthcareclinic.org/ Free teen pregnancy prevention classes, reproductive 
health care with low prices varying 

M-F: 7:30a-
5:30p 

Low cost Private 

Health GAP Medical Clinic 5120 E Frank 
Phillips 
Boulevard 

918-213-4977 https://www.facebook.com/Gap-
Medical-Clinic-290880130992601/ 

Not free but does not require health insurance to be seen M-Su: 9a-5p Free or low 
cost 

Private 

Health Green Country 
Free Clinic 

500 SE Frank 
Phillips 
Boulevard 

918-337-2015 http://www.greencountryfreeclinic
.org/ 

Acute Care Clinic, Chronic Care Clinic, Dental Clinic, & 
Medication Services. Provides free pregnancy testing. 

M-Th: 9a-4p, 
F: 9a-2p 

Free for the 
uninsured, 
must 
qualify 

Private 

Health Hope Clinic 1536 N Sunset 
Boulevard 

918-440-7692 https://www.facebook.com/HOPE
ClinicBartlesville/ 

Free acute health care on the first 4 Thursdays of each 
month, operated in Oakpark 

Th: 6p-8:30p Free or low 
cost 

Private 

Health Jane Phillips 3500 SE Frank 
Phillips 
Boulevard 

918-333-7200 http://www.stjohnhealthsystem.co
m/jane-phillips 

Hospital, physicians, and health clinic 24 hours Fee Private 

Health Pediatrics of 
Bartlesville 

3400 E Frank 
Phillips 
Boulevard, 
#30 

918-331-2468 http://www.pediatricsofbartlesvill
e.com/ 

3 pediatricians operate out of this organization (I think 1 
just retired though) 

M-F: 8:30a-5p Fee Private 

Nutrition Child and Adult 
Food Care 
Program 

5110 Tuxedo 
Boulevard 

918-977-3600 http://www.delawarechild.org/nut
rition 

Provides reimbursement to child care providers for the cost 
of meals and snacks that meet the child nutrition guidelines 

M-F: 8a-5p Free Federal 

Mental 
Health 

Children's 
Therapeutic 
Strategies 

4200 SE 
Adams Drive, 
Suite B 

918-876-0696 http://www.bartlesvilletherapy.co
m/ 

Offering evidence based treatment for toddlers, 
preschoolers and children. Providing Parent Child 
Interaction training, Play therapy, trauma therapy for all 
ages of children and attachment therapy with infants and 
parents. 

M-F: 8a-6p Low cost Private 

Mental 
Health 

CREOKS 1110 SE Frank 
Phillips 
Boulevard 

918-336-0810 http://creoks.org/ Comprehensive mental health and co-occurring services to 
individuals and families to facilitate recovery and healthy 
family lifestyles 

24 hours Free or low 
cost (sliding 
scale based 
on income) 

State, 
private 

Mental 
Health 

Family Crisis & 
Counseling Center 

622 SE Frank 
Phillips 
Boulevard 

918-336-1188 http://www.familycrisis.us/ Reduce and eliminate domestic violence, sexual assault, 
stalking and substance abuse in family and similar 
relationships through intervention and prevention 

24-hour Crisis 
Hotline 

Free or low 
cost 

State, 
private 

http://birthright.org/en/landingpage/lp-bartlesville
http://birthright.org/en/landingpage/lp-bartlesville
http://www.cottageforlife.com/
http://amc.nextcare.com/locations/bartlesville/
http://amc.nextcare.com/locations/bartlesville/
http://familyhealthcareclinic.org/
https://www.facebook.com/Gap-Medical-Clinic-290880130992601/
https://www.facebook.com/Gap-Medical-Clinic-290880130992601/
http://www.greencountryfreeclinic.org/
http://www.greencountryfreeclinic.org/
https://www.facebook.com/HOPEClinicBartlesville/
https://www.facebook.com/HOPEClinicBartlesville/
http://www.stjohnhealthsystem.com/jane-phillips
http://www.stjohnhealthsystem.com/jane-phillips
http://www.pediatricsofbartlesville.com/
http://www.pediatricsofbartlesville.com/
http://www.bartlesvilletherapy.com/
http://www.bartlesvilletherapy.com/
http://creoks.org/
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Mental 
Health 

Grand Lake 
Mental Health 
Center 

700 S. Penn 
Avenue 

918-337-8080 https://www.glmhc.net/ Individual, Family and Children's Behavioral Health Services M-F: 8a-5p, 
Th: until 7p. 
Crisis services: 
24/7. 

Free or low 
cost for 
Medicaid, 
Medicare, 
and 
SoonerCare 

State, 
private 

Mental 
Health 

Samaritan 
Counseling & 
Growth Center 

245 S. 
Madison 
Boulevard 

918-336-1463 http://samaritanbartlesville.org/ Provides services in Bartlesville and Northeastern Oklahoma 
to individuals, couples and families needing counseling or 
psychotherapy 

M-Th: 9a-7p, 
F: 9a-5p 

Fee. 
Support is 
available to 
pay. 

Private 

Mental 
Health 

SoonerStart Early 
Intervention 

3838 State St (918) 341-
3166 

https://www.ok.gov/health/Count
y_Health_Departments/Carter_Co
unty_Health_Department/SoonerS
tart_Early_Intervention/ 

Free homebased services (mental health & other) for 
children 0-36 months of age 

 
Free or low 
cost 

State 

Mental 
Health 

Washington 
County 
Association for 
Mental Health 

 
918-333-2256 http://wcamh.org/ Promote and assist in the development and coordination of 

programs and policies which improve behavioral health 
outcomes in Washington County and surrounding areas 

  
Private 

Mental 
Health 

Youth & Family 
Services of 
Washington 
County 

2200 SE 
Washington 
Boulevard 

918-335-1111 http://www.okdrs.org/guide/youth
-and-family-services-washington-
county-inc 

Provides child and family therapy, website is down so can't 
check rates 

 
Free or low 
cost 

State 

Child Care 3 Pea's Childcare 4000 Wright 
Rd 

918-876-0505 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K830052850 

1-star center, capacity: 28 Daytime $500  Private 

Child Care Abc-123 Learning 
Center, Inc. 

900 E Frank 
Phillips 
Boulevard 

918-336-0100 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K830023088 

2-star center, accepts subsidy, capacity: 100 Daytime $400-$500 Private 

Child Care Adams, Jennifer 
Child Care Home 

5212 Hazel 
Road 

918-815-2948 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K820031113 

2-star home, accepts subsidy, capacity: 12 Daytime $440-$500 Private 

Child Care Bartlesville Early 
Learning Center 

513 SE 
Quapaw 

918-337-9355 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K830024814 

2-star center, accepts subsidy, capacity: 33 
 

$340  Private 

Child Care Bartlesville East I 
Head Start 

117 NE 
Cholwell 

918-335-3000 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K830020260 

1-star Head Start, capacity: 37 
 

Free Federal 

Child Care Bartlesville East II 
Head Start 

3618 E 
Tuxedo 

918-333-0776 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K830022904 

1-star Head Start, capacity: 20 
 

Free Federal 

Child Care Bartlesville West 
Head Start 

401 SW Cass 918-336-6744 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K830003595 

1-star Head Start, capacity: 45 
 

Free Federal 

Child Care Bastings, Andrea 
Child Care Home 

4731 Sunview 
Place 

918-907-1044 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K820049865 

1-star home, accepts subsidy, capacity: 7 Daytime $460  Private 

Child Care Bridges, Misty 
Child Care Home 

1538 SW 
Hickory 

918-337-9123 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K820018823 

2-star home, accepts subsidy, capacity: 7 Daytime $426-$536 Private 

https://www.glmhc.net/
http://samaritanbartlesville.org/
https://www.ok.gov/health/County_Health_Departments/Carter_County_Health_Department/SoonerStart_Early_Intervention/
https://www.ok.gov/health/County_Health_Departments/Carter_County_Health_Department/SoonerStart_Early_Intervention/
https://www.ok.gov/health/County_Health_Departments/Carter_County_Health_Department/SoonerStart_Early_Intervention/
https://www.ok.gov/health/County_Health_Departments/Carter_County_Health_Department/SoonerStart_Early_Intervention/
http://www.okdrs.org/guide/youth-and-family-services-washington-county-inc
http://www.okdrs.org/guide/youth-and-family-services-washington-county-inc
http://www.okdrs.org/guide/youth-and-family-services-washington-county-inc
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Child Care Carter, Taylor 
Child Care Home 

4917 
Princeton 
Drive 

918-214-6791 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K820050726 

1-star home, capacity: 7 Daytime $260-$520 Private 

Child Care Concern Child 
Learning Center 

1225 SW 5TH 
Street 

918-336-8543 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K830002875 

2-star center, accepts subsidy, capacity: 60 Daytime $300-$450 Private 

Child Care Delaware CDC 5106 E. 
Tuxedo 
Boulevard 

918-977-3647 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K830022510 

3-star center, accepts subsidy, capacity: 60 Daytime $494-$840 Private, 
Federal 

Child Care Deleon, America 
Child Care Home 

1501 S Elm 918-337-9375 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K820046747 

1-star home, accepts subsidy, capacity: 7 Daytime $240-$320 Private 

Child Care East Cross Early 
Childhood Center 

820 SE 
Madison 

918-333-3814 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K830020397 

1-star MDO, capacity: 105 Daytime $120-$150 Private 

Child Care Faubion, Paula 
Child Care Home 

1217 Meadow 
Drive 

918-440-4932 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K820051509 

1-star home, capacity: 7 
 

$500-$520 Private 

Child Care First Friends 505 SE Dewey 918-336-7070 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K830021736 

1-star MDO, capacity: 49 Daytime $285  Private 

Child Care Good Shepherd 
Preschool 

801 SE 
Washington 

918-333-1708 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K830020292 

1-star MDO, capacity 85 Daytime $360  Private 

Child Care Hallett, Careese 
Child Care Home 

125 NE 
Fenway 
Avenue 

918-907-0918 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K820047236 

2-star home, accepts subsidy, capacity: 12 Daytime $600-$650 Private 

Child Care Howell, Christina 
Child Care Home 

1509 Harris 
Drive 

918-397-0878 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K820046899 

2-star home, accepts subsidy, capacity: 12 Daytime $400-$550 Private 

Child Care Kids First 4715 SE Price 
Road 

918-336-8551 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K830006255 

1-star center, capacity: 105 Daytime $550-$600 Private 

Child Care Kirk, Alivia Child 
Care Home 

5711 Harvard 
Drive 

918-332-6222 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K820053576 

1-star home, capacity: 7 Daytime 
 

Private 

Child Care Lil' Buckaroos 
Child Care & 
Preschool, LLC 

3851 G E. 
Tuxedo 
Boulevard 

918-331-2231 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K830024573 

2-star center, accepts subsidy, capacity: 75 Daytime $455-$550 Private 

Child Care Lollipop Land 3322 NE 
Indiana 

918-335-1114 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K830023017 

2-star center, accepts subsidy, capacity: 52 Daytime $516-$620 Private 

Child Care Mathes, Sarah 
Child Care Home 

1330 
Cherokee Hills 
Court 

918-214-9969 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K820034592 

1-star home, capacity: 7 
 

$300-$500 Private 

Child Care Osborne, Jennifer 
Child Care Home 

600 Highland 918-331-8091 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K820050243 

1-star home, accepts subsidy, capacity: 7 Daytime $375-$550 Private 

http://www.publicview.okdhs.org/CCMASSPublicView/Default.aspx?CaseNumber=K830020397
http://www.publicview.okdhs.org/CCMASSPublicView/Default.aspx?CaseNumber=K830020397
http://www.publicview.okdhs.org/CCMASSPublicView/Default.aspx?CaseNumber=K830020397
http://www.publicview.okdhs.org/CCMASSPublicView/Default.aspx?CaseNumber=K830020292
http://www.publicview.okdhs.org/CCMASSPublicView/Default.aspx?CaseNumber=K830020292
http://www.publicview.okdhs.org/CCMASSPublicView/Default.aspx?CaseNumber=K830020292


COMMUNITY SCHOOL READINESS ASSESSMENT AND IMPROVEMENT PLAN | 2017 

DELAWARE CHILD DEVELOPMENT   PAGE 45 

Child Care Park, Julie Child 
Care Home 

1013 SW 
Keeler 

918-336-1438 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K820014747 

1-star home, accepts subsidy, capacity: 7 Daytime $400  Private 

Child Care Paulson, Sara 
Child Care Home 

1261 Guinn Ln 918-331-6194 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K820052466 

1-star home, capacity: 7 Daytime $400  Private 

Child Care Rigsby, Renana 
Child Care Home 

5624 Steeper 918-331-6134 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K820049190 

1-star home, capacity: 7 Daytime $500  Private 

Child Care Robinson, 
Lavonna Child 
Care Home 

92 Gap Road 918-336-0708 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K820031452 

1-star home, accepts subsidy, capacity: 7 Daytime $320-$400 Private 

Child Care Safari Kids, LLC 127 S. 
Chickasaw 
Avenue 

918-337-1020 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K830024333 

2-star center, accepts subsidy, capacity: 76 Daytime $450-$525 Private 

Child Care Sproul, Jessica 
Child Care Home 

4833 
Brookline 
Drive 

918-914-2780 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K820052496 

1-star home, capacity: 7 Daytime $400  Private 

Child Care Tri County Tech 
CDC 

6101 SE 
Nowata Road 

918-331-3234 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K830006576 

3-star center, accepts subsidy, capacity: 115 Daytime $550-$600 Private, 
Federal 

Child Care Wesleyan Kiddie 
College 

1780 Silver 
Lake Road 

918-333-8630 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K830002280 

2-star center, accepts subsidy, capacity: 150 Daytime $552-$644 Private 

Child Care Wilson, Patricia 
Child Care Home 

401 S 
Cheyenne 

918-337-3689 http://www.publicview.okdhs.org/
CCMASSPublicView/Default.aspx?C
aseNumber=K820050252 

2-star home, accepts subsidy, capacity: 12 
 

$426-$536 Private 

Family 
Supports 

Delaware Child 
Development 
Child Care 
Resource & 
Referral 

5110 Tuxedo 
Boulevard 

918-977-3600 http://www.delawarechild.org/ran
dr 

Provides training and technical assistance for child care 
providers and supports family child care homes and centers. 
Provides support and resources for families. 

M-F: 8a-5p Free Federal, 
state 

Family 
Supports 

Child Welfare 5205 
Jacquelyn 
Lane 

918-338-5700 http://www.okdhs.org/services/cw
s/pages/default.aspx 

Improve the safety, permanence and well-being of children 
and families involved in the Child Welfare system through 
collaboration with the families and their community 

 
Free Federal, 

state 

Family 
Supports 

Children with 
Special Health 
Care Needs 

5205 
Jacquelyn 
Lane 

918-338-5700 http://www.okdhs.org/services/he
alth/Pages/default4.aspx 

Provides specialty services to children with special needs 
and their families. Included services are neonatal services, 
specialty services for children diagnosed with sickle cell 
anemia, formula for children with PKU, outreach clinics in 
rural areas and respite care services. 

 
Free State 

Family 
Supports 

Family Planning 
Services 

5205 
Jacquelyn 
Lane 

918-338-5700 http://www.okdhs.org/services/he
alth/Pages/default5.aspx 

Offered to all persons eligible to receive Medicaid services, 
including coverage for examinations and birth control 
methods 

 
Free State 

Family 
Supports 

Mothers of 
Preschoolers 
(MOPS) 

405 S 
Cherokee Ave 

 
https://bartlesvillemops.wordpress
.com/ 

Encourage, equip, and develop every mother of 
preschoolers to realize her potential as a woman, mother, 
and leader in the name of Jesus Christ 

M: 9:30a-11a Free Private 

Family 
Supports 

Children First 5121 SE 
Jacquelyn 
Lane 

918-335-3005 http://www.parentpro.org/countie
s-new/Washington 

Home visits that began prenatally and include health 
assessments, family education, etc. Must meet income 
qualifications. 

By 
appointment 

Free, must 
qualify 

State 
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Family 
Supports 

Supplemental 
Nutrition 
Assistance 
Program 

5205 
Jacquelyn 
Lane 

918-338-5700 http://www.okdhs.org/services/sn
ap/Pages/default.aspx 

Enables low-income families to buy nutritious food with 
Electronic Benefits Transfer (EBT) cards 

 
Free Federal, 

state 

Family 
Supports 

Temporary 
Assistance for 
Needy Families 

5205 
Jacquelyn 
Lane 

918-338-5700 http://www.okdhs.org/services/ta
nf/Pages/TANFHome.aspx 

Federally-funded cash assistance program for children 
deprived of support because of a parent’s death, incapacity, 
absence or unemployment 

 
Free Federal, 

state 

Family 
Supports 

Washington 
County Health 
Department 

5121 S.E. 
Jacquelyn 
Lane 

918-335-3005 https://www.ok.gov/health/Count
y_Health_Departments/Washingto
n_County_Health_Department/ 

Provides services such as child health services, chronic 
disease screenings, communicable disease control, family 
planning, early childhood programs, general clinics, 
immunizations, SoonerStart early intervention, WIC services 

M-F: 8a-5p Free or low 
cost 

State 

Family 
Supports 

Westside 
Community 
Center 

501 S. Bucy 
Avenue 

918-336-6760 https://www.wccbville.org/progra
ms-and-services/ 

Educate and empower the underserved in our community M-F: 9a-5:30p Free Private 

Family 
Supports 

Women, Infant, 
and Children 
Program 

5121 SE 
Jacquelyn 
Lane 

918-335-3005 http://www.wicprograms.org/co/o
k-washington 

Federally-funded health and nutrition program for women, 
infants, and children that provides nutrition education, 
breastfeeding support, and health care referrals. 

 
Free Federal, 

state 

Transport
ation 

CityRide 
 

918-336-2233 http://www.cityofbartlesville.org/c
ommunity-development/city-ride/ 

Affordable public transportation service providing curb to 
curb service on a demand-response bases at the lowest 
possible one-way fare  

M-F, 7a-5:30p Low cost Local, 
private 

Other Lighthouse 
Outreach Center 

1411 W 
Hensley Blvd. 

918-336-9029 http://bartlesvillelighthouse.weebl
y.com/ 

A Christian based homeless shelter 
 

Free Private 

Other Agape Mission 309 S Bucy 
Ave 

918-336-5410 http://agapebartlesville.com/wp-
content/themes/agape-temp/ 

Non-profit and non-denominational organization providing 
food support for families 

M-Sa: 11a-2p Free Private 

Other Concern Center 333 S Penn 
Ave 

918-336-8115 http://www.homelessshelterdirect
ory.org/cgi-
bin/id/foodbank.cgi?foodbank=63
51 

Provides food M-Th: 11a-
2:45p 

Free Private 

Other Mary Martha 
Outreach 

1845 W 4th St 918-337-3703 https://www.marymarthaoutreach
.com/ 

Provides free food, clothing, and crisis aid M-W: 9a-11a, 
Th: 12p-2p 

Free Private 

Other Salvation Army 101 N Bucy 
Ave 

918-336-6454 http://salvationarmyaok.org/bartle
sville/ 

Provides social supports, including food pantry, to low 
income families 

M-Th: 9a-12p Free Private 

Other Mary Martha 
Outreach 

1845 W 4th St 918-337-3703 https://www.marymarthaoutreach
.com/ 

Provides free food, clothing, and crisis aid M-W: 9a-11a, 
Th: 12p-2p 

Free Private 

Other Bargain Box 822 S 
Johnstone Ave 

918-336-4346 https://www.facebook.com/pages
/Bargain-Box-
Annex/908963129157615 

Thrift/consignment store 
 

Low cost Private 

Other Employability 
Thrift Shop 

501 S Virginia 
Ave 

918-336-5928 
 

Thrift/consignment store M-F: 9a-4p Low cost Private 

Other Goodwill 
Industries 

3826 E Frank 
Phillips Blvd 

918-335-1035 http://www.goodwilltulsa.org/gwt
/3826_E_Frank_PhillipsBartlesville.
asp 

Thrift/consignment store M-Sa: 9a-
6:30p, Su: 
12p-6p 

Low cost Private 

Other Tuesday House 321 S Penn 
Ave 

918-336-9154 http://mutualgirlsclub.org/tuesday
-house/ 

Thrift/consignment store Tu: 8a-4p, Sa: 
9a-12p 

Free Private 

 

 

http://www.cityofbartlesville.org/community-development/city-ride/
http://www.cityofbartlesville.org/community-development/city-ride/
https://www.facebook.com/pages/Bargain-Box-Annex/908963129157615
https://www.facebook.com/pages/Bargain-Box-Annex/908963129157615
https://www.facebook.com/pages/Bargain-Box-Annex/908963129157615
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10 Appendix C: Community Map 
Map of all early childhood and family services for prenatal to children age 5 in Washington County, Oklahoma. 
An interactive map can be found at: https://batchgeo.com/map/dbc4f78f5f1abde92c9eaec297dec76a.  

 

https://batchgeo.com/map/dbc4f78f5f1abde92c9eaec297dec76a
https://batchgeo.com/map/dbc4f78f5f1abde92c9eaec297dec76a
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